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Abstract

Purpose – The number of immigrants in the USA has increased steadily in recent decades. Two studies
investigated individual differences that relate to attitudes toward immigrants in student and community
samples. The paper aims to discuss this issue.
Design/methodology/approach – US university students and a community sampler were surveyed.
Findings – In both samples, higher scores on attributional complexity were associated with more positive
attitudes toward immigrants and individuals who make dispositional attributions for the causes of crime and/
or who are higher in faith in intuition tended to have more negative attitudes. Political orientation was a
significant predictor in both samples; being more liberal and identifying as a Democrat compared to a
Republican was related to more positive attitudes. Higher need for cognition scores were associated with
more positive attitudes and higher legal authoritarianism scores were associated with more negative
attitudes; however these were only significant predictors in the community sample.
Originality/value – Prejudicial attitudes toward immigrants can have adverse effects on immigrants in the
realms of the legal system, workplace, healthcare, and education.

Keywords Prejudice, Immigrants, Discrimination, Attributions, Cognitive processing, Sample differences

Paper type Research paper

Because the rate of immigration has increased steadily in the past few decades (Bureau of the
Census, 2012), immigrant related issues are salient in the media and in political and social
arenas. Attitudes toward immigrants vary drastically. Some people (51 percent in a survey
conducted by Pew Research Center, 2015) believe that immigrants strengthen the country
(Hamilton et al., 2010). Others (41 percent in the same survey), view immigrants as burdens
(Hamilton et al., 2010).

Understanding attitudes toward immigrants is important because attitudes are a key
component in the formation of prejudice, which can lead to discrimination (Quillan, 2006). For
example, jurors who hold negative attitudes toward immigrants might show prejudice toward
immigrant defendants (Holmberg and Kyvsgaard, 2003), immigrants might experience
employment discrimination (Chao and Nguyen, 2005; Derous et al., 2009; Soylu and
Buchanan, 2013), or immigrants might be the target of aggression and violence (Anderson,
2002). Perceived prejudice and discrimination is related to negative health outcomes such as
higher stress and poor mental and physical health. (Araújo and Borrell, 2006; Karlsen and
Nazroo, 2002; Williams et al., 2003). As individual differences are factors that substantially
explain variation in prejudice (Hodson and Dhont, 2015), determining individual difference
variables that relate to attitudes toward immigrants is important for understanding and
combatting negative attitudes and prejudice.

Past research has examined broad reasons for negative attitudes (e.g. labor market competition)
and how basic demographic variables relate to attitudes (Hainmueller and Hopkins, 2014;
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Hamilton et al., 2010). Other research has investigated how personality variables relate to
attitudes toward immigrants (e.g. Gallego and Pardos-Prado, 2014; Hodson and Dhont, 2015;
Sibley and Duckitt, 2008). Few studies have examined other individual difference variables, such
as cognitive processing style, legal authoritarianism (LA), and attributions about the causes of
crime, that relate to attitudes toward immigrants. These individual difference variables are related
to other social issues (Miller et al., 2013; Lindsey et al., 2013); thus, the purpose of the current
research was to investigate if these individual differences were also related to attitudes toward
immigrants in student (study 1) and community (study 2) samples. There is an ongoing debate in
the social science literature (Wiener et al., 2011) about whether an undergraduate student sample
substantially differs from community samples and, if so whether this group is an adequate sample
to use in social science research. Thus, another purpose of these studies was to compare
predictors of attitudes in student and community samples.

Individual differences related to attitudes toward immigrants

Individual differences relate to a number of social and legal issues such as support for the death
penalty (Miller et al., 2013) and support for parental involvement clauses in abortion laws (Lindsey
et al., 2013). Thus, it is possible that individual differences also relate to attitudes toward
immigrants, as discussed next.

Political orientation and affiliation

Political orientation and affiliation are strong predictors of social issues. Being conservative
compared to liberal is correlated with prejudice toward a variety of deviant and disadvantaged
groups (Duckitt, 1992; Webster et al., 2011, 2014), including immigrants (Hodson et al., 2013).
Conservatives, compared to liberals, are more likely to be prejudiced, in part, because they tend
to prioritize maintaining the status quo even if this means justifying inequality (Hodson and Dhont,
2015; Jost et al., 2003).

With regard to attitudes toward immigrants, one survey found that 63 percent of Republicans but
only 32 percent of Democrats think that immigrants are a burden to the USA (Pew Research
Center, 2015). Similarly, 62 percent of Republicans support building a wall or a fence along the
entire Mexican border compared to 44 percent of Independents and 39 percent of Democrats
(Pew Research Center, 2011). Thus, we would expect that Republicans and conservatives would
have more negative attitudes than their counterparts.

Cognitive processing style

Individuals differ in the ways in which they process information, which guides their behavior.
The current study used the Cognitive-Experiential Self-Theory (CEST; Epstein, 1990) to assess
participants’ cognitive processing style. CEST posits that individuals process information in two
distinct ways: rationally and experientially (Epstein, 1990). The rational system, measured by the
need for cognition (NFC) scale, is deliberate and logical while the experiential system, measured
by the faith in intuition (FI) scale, is automatic and relies on heuristics and emotions when
processing information (Epstein, 1990).

Individuals higher in NFC tend to be less racially prejudiced (Waller, 1993), less punitive (Sargent,
2004; Tam et al., 2008), and use fewer stereotypes (Schaller et al., 1995). Individuals higher in FI
are more likely to use emotions to guide their decisions (Nan, 2009) and rely on heuristics (Shiloh
et al., 2001). We would expect that individuals who score high on the NFC scale or low on the FI
scale will have more positive attitudes toward immigrants compared to their counterparts.
Individuals who score high on FI might be more likely to utilize heuristics and incorporate
emotional appeals into their attitudes instead of considering factual information about immigrants.

Attributional complexity (AC)

AC is an individual difference variable that measures the degree to which individuals make
complex rather than simple attributions about the causes of behavior (Fletcher et al., 1986).
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The more complex attributions individuals make, the more likely they are to make better and more
accurate social judgments as they are more likely to consider multiple causes for others’ behavior
(Fast et al., 2008; Fletcher et al., 1986). Individuals who make more complex attributions are also
less likely to make errors and display biases (Fast et al., 2008). AC is negatively associated with
punitiveness and racism (Carroll, 1979; Pettigrew, 1979; Tam et al., 2008). Thus, individuals who
make more complex attributions might have more positive attitudes toward immigrants
compared to individuals who make simple attributions because they are better able to think about
why immigrants leave their home countries and make more accurate judgments.

Dispositional attributions of crime

Individuals assign attributions to the behavior of others and the type of attribution made affects
how individuals think of and treat the individual who did the behavior (Heider, 1958; Moskowitz,
2005; Weiner, 1979). Individuals make situational attributions when external causes are
perceived to be responsible for the behavior and make dispositional attributions when personal
characteristics are determined to be the cause (Heider, 1958). When individuals make
dispositional attributions about the cause of a person’s behavior they tend to blame the individual
and view them more negatively (Weiner, 1995).

The type of attributions that individuals make about crime and criminals is related to punitive
attitudes (Carroll and Payne, 1977; Hartnagel and Templeton, 2012). Measuring the extent to
which individuals make dispositional attributions about the causes of crime is one way to get at
whether participants tend to blame individuals for their actions or blame situational factors.
We would expect that participants with higher scores on the dispositional attributions of crime
measure would be more likely to blame immigrants for their situation and hold more negative
attitudes compared to their counterparts.

LA

Individuals high in authoritarianism highly regard rules, order, and authority and dislike people
who do not conform to society’s conventions (Adorno et al., 1950; Allport, 1954).
Authoritarianism is a strong predictor of prejudice toward outgroups, especially when the
outgroup is perceived as threatening (Altemeyer, 1996; Duckitt, 1992; McFarland and Adelson,
1996). Authoritarianism scores are negatively related to attitudes toward illegal immigrants
(Basset, 2011).

LA is closely related to the traditional concept of authoritarianism (Kravitz et al., 1993; Narby et al.,
1993). LA measures peoples’ legal attitudes and biases (Butler and Moran, 2007). Individuals
high in LA tend to feel that the rights of the government are greater than the rights of the
defendant and are more punitive and conviction prone (Narby et al., 1993). Authoritarianism is
related to prejudice because authoritarians tend to be hostile to lower status groups and favor
their own group (Adorno et al., 1950). It is likely that immigrants are considered a subordinate
outgroup and might be considered threatening. Thus, we would expect that participants higher in
LA would have more negative attitudes toward immigrants.

The present research

The purpose of these two studies was to determine if individual difference variables relate to
attitudes toward immigrants in student (study 1) and community (study 2) samples:

H1. Democrats, compared to Republicans and Independents, will have more positive attitudes
(study 1). Being more liberal compared to conservative will be associated with more positive
attitudes (study 2).

H2. Higher scores on NFC will be associated with more positive attitudes.

H3. Lower scores on FI will be associated with more positive attitudes.

H4. Higher scores AC scores will be associated with more positive attitudes.

H5. Lower scores on the LA scale will be associated with more positive attitudes.
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H6. Lower scores on the dispositional criminal attributions scale will be associated with more
positive attitudes.

RQ1. Will these relationships be the same for the student and community samples?

Study 1 – student sample

Participants

Participants were 539 mostly White (72.5 percent) University of Nevada, Reno students
(61.8 percent female). Mean age was 21.97 (range¼ 18 to 55). See Table I (Tables referred to in
this paper can be found at http://wolfweb.unr.edu/homepage/emilywood/Tables1-5Prejudice
toward immigrants.pdf) for demographics.

Procedure

Participants completed an online questionnaire, which included demographics, individual
difference scales, and a scale assessing attitudes toward immigrants. Participants received
partial course credit for their participation.

Materials

Attitudes toward immigrants. Attitudes toward immigrants and their impact on American life was
measured using Esses et al.’s (1998) Zero-Sum Beliefs about Immigrants Scale. In total, 15 items
were rated on a scale from 1 (strongly disagree) to 7 (strongly agree) (e.g. “Immigrants are taking
our jobs”). Scores were averaged and higher scores indicate more negative attitudes toward
immigrants (Cronbach’s α¼ 0.97).

Demographic questionnaire. Participants self-reported their age, gender, race, political affiliation,
and religious background.

NFC and FI. Cognitive processing traits (NFC and FI) were measured using the ten-item Rational-
Experiential Inventory (Norris et al., 1998). The scale consists of two subscales: NFC and FI. Items
were rated on a scale from 1 (completely false) to 5 (completely true) (e.g. “I trust my initial feelings
about people”). Scores on the two subscales were averaged separately, with higher numbers
indicating greater NFC or FI (Cronbach’s αs¼ 0.69 and 0.89 for NFC and FI, respectively).

AC. AC was measured using Fletcher et al.’s (1986) 28-item AC scale. Items were rated on a
scale from 1 (completely false) to 5 (completely true) (e.g. “I really enjoy analyzing the reasons or
causes for peoples’ behavior”). Scores were averaged, with higher numbers indicating more AC
(Cronbach’s α¼ 0.93).

LA. LA was measured using the Revised Legal Attitudes Questionnaire (Kravitz et al., 1993). In all,
23 items were rated on a scale from 1 (strongly disagree) to 5 (strongly agree) (e.g. “The law
coddles criminals to the detriment of society”). The items were averaged, with higher scores
indicating higher LA (Cronbach’s α¼ 0.65).

Dispositional attributions of crime. The tendency to make dispositional attributions about the
cause of crime was measured using a scale created by the authors that was adapted from
previous studies (Carroll et al., 1987; Templeton and Hartnagel, 2012). Seven items were rated
on a scale from 1 (strongly disagree) to 5 (strongly agree) (e.g. “Most criminals deliberately choose
to prey on society”). Scores were averaged and higher scores indicate a greater tendency to
make dispositional attributions about the cause of crime (Cronbach’s α¼0.73).

Results

An ordinary least squares regression analysis was conducted to examine which individual
difference variables significantly predicted attitudes toward immigrants. Analyses revealed no
multicollinearity (see Table II). The omnibus regression model contained political affiliation, LA, AC,
NFC, FI, and dispositional attributions of crime. Political affiliation was dummy coded so that
Democrat was the reference group. All variables were entered into the model simultaneously.
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The regression model significantly predicted participants’ scores on the attitudes toward
immigrants scale (R2¼ 0.24; adjusted R2¼ 0.22; F(8, 350)¼ 13.51, po0.001). Political affiliation,
AC, and dispositional attributions of crime were all significant predictors of attitudes, offering
support for H1, H4, and H6. Republicans, Independents, and individuals who indicated having
no affiliation had more negative attitudes compared to Democrats (Democrats compared to
Republicans po0.001, Democrats compared to Independents p¼ 0.04, Democrats compared
to no affiliation p¼ 0.001), providing support forH1. Individuals who scored higher on AC hadmore
positive attitudes (p¼ 0.028) and individuals who scored higher on the dispositional attributions of
crime measure had more negative attitudes (po0.001), providing support for H4 and H6. FI was
nearing significance (p¼ 0.051), indicating that higher FI scores were related to more negative
attitudes, offering partial support for H3. NFC and LA were not significant predictors; thus, H2 and
H5 were not supported. However, both variables were trending in the expected direction.
See Table IV for means and standard deviations and Table V for regression statistics. Study 2 was
conducted to determine if these individual differences relate to attitudes toward immigrants in a
community sample the same way that they do for a student sample.

Study 2 – community sample

Whether student samples are comparable to community samples has been a concern of social
science researchers, as much of social psychological research utilizes student samples due to
convenience and cost. Student samples tend to be younger, be more liberal, be more educated, and
have higher socioeconomic statuses (Barua, 2012; Wiener et al., 2011). Older participants are more
likely to want to decrease the amount of legal immigrants in the country and age is negatively
associated with support for immigration; thus, students might have more positive attitudes toward
immigrants (Chandler and Tsai, 2001; Hainmueller and Hiscox, 2007). Student samples also differ in
their attitudes (e.g. toward crime control; Miller et al., 2016; Yelderman et al., 2016) and onmeasures of
other variables (e.g. NFC;McCabe and Krauss, 2011;McCabe et al., 2010). More research comparing
student and community samples is necessary as it is unclear how sample type affects research
outcomes and under what circumstances. Replication in different samples makes results more
generalizable and robust and will add to the growing literature on differences between student and
community samples. Thus, study 2 investigated attitudes toward immigrants in a community sample.

Participants

Participants were 509 mostly White (83.3 percent) community members (55.8 percent male)
recruited from Amazon’s Mechanical Turk (MTurk). The mean age was 34.67 (range ¼ 18-67;
see Table I for demographics).

Procedure

The procedure of study 2 was similar to the procedure in study 1 except participants were
recruited via Amazon’s MTurk and received $5.00 for their participation.

Materials

All predictor variables were identical to study 1 except that political affiliation was assessed using
a single item political orientation measure that ranged from 1 (very liberal) to 7 (very conservative).
Differences in political affiliation measures allow us to test if one measure is superior to the other,
more predictive, or if both measures are robust in their relation to attitudes. Additionally, all other
variables were measured using seven-point scales instead of five-point scales, ranging from
1 (strongly disagree) to 7 (strongly agree).

Results and discussion

The statistical analysis was the same as study 1. Analyses revealed no multicollinearity (see Table III).
The regression model significantly predicted participants’ scores on the attitudes toward
immigrants scale (R2¼ 0.32; adjusted R2¼ 0.31; F(6, 388)¼ 29.81, po0.001). All individual
difference variables were significant predictors of attitudes toward immigrants. Higher scores
on the political affiliation measure (i.e. more conservative) were associated with more
negative attitudes (po0.001). Higher AC scores (p¼ 0.004) and higher scores on the NFC
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scale (p¼ 0.036) were associated with more positive attitudes. Higher scores on the FI scale
(p¼ 0.041), LA scale (p¼ 0.001), and dispositional attributions of crime scale (po0.001) were
associated with more negative attitudes. These results provide support for all hypotheses.
See Table V for regression statistics.

General discussion

The current study investigated the relationship between individual differences and attitudes
toward immigrants in student and community samples. Overall, all of the variables were
associated with attitudes in predictable ways, but the strength of the associations differed
between the student and the community sample on some measures.

In both studies, political affiliation, AC, dispositional attributions of crimes, and FI (marginally
significant in the student sample) were significant predictors. However, NFC and LAwere significant
predictors only in the community sample. More specifically, AC and NFC were negatively related to
attitudes toward immigrants. Being conservative or not identifying as a Democrat, LA, FI, and
dispositional attributions for the cause of crime were positively related to attitudes. These two
studies help illuminate important differences between student and community samples’ attitudes.

Measures of attributions were significantly related to attitudes in both samples. This might
suggest that, for both samples, the type of attributions that are made about a stigmatized group’s
situation and how complexly participants tend to think about causes are related to attitude
formation toward immigrants. This comports with other research that demonstrated that the
attributions people make are related to attitudes toward the poor, support for welfare, and
verdicts (Angelone et al., 2007; Kluegel and Smith, 1986). Additionally, these results are in line
with research about attributions that asserts that attributions affect the way in which individuals
are viewed and treated (Heider, 1958; Moskowitz, 2005; Weiner, 1979).

In both samples, measures of political affiliation were related to attitudes. The finding that
Democrats and liberals have more positive attitudes comports with previous studies that have
shown that political affiliation is related to attitudes toward immigrants (e.g. Chandler and Tsai,
2001; Espenshade and Hempstead, 1996)

Both studies also found that FI was related to attitudes (marginally significant in the student
sample); participants who scored higher on the FI scale had more negative attitudes toward
immigrants. The media regularly portrays immigrants negatively and focusses on the threats that
immigrants pose to Americans, which can lead to dehumanization and serve as a justification for
prejudicial attitudes (Esses et al., 2013). Individuals who scored higher on FI might have relied on
heuristics, such as negative things they have heard in the media, to form their attitudes toward
immigrants. Media portrayals of immigrants as threatening or as terrorists might also lead
individuals who are higher in FI to rely on emotions when forming attitudes.

The student and community sample differed in how LA and NFC were related to attitudes. Past
research has demonstrated that students and community members differ in authoritarianism.
One study found that student samples are less authoritarian compared to community samples
(Berg and Vidmar, 1975). Similarly to Narby et al. (1993), the current study found that the
relationship between authoritarianism and attitudes toward immigrants was weaker for students
compared to community members; however, the trend was in the predicted direction. Students
might hold authoritarian beliefs but might not yet apply these beliefs to external circumstances,
possibly explaining why LA was not significantly related to attitudes in a student sample but was
in the community sample. Further research on the relationship between LA and attitudes is
needed to parse out differences between the samples.

Past research provides conflicting results about cognitive processing differences in students and
community members. This research found that students and community members scored about
the same on NFC (3.55/5¼ 0.71 for students and 5.11/7¼ 0.73 for community members) but
there was more variability in scores for community members (SD¼ 1.31) compared to students
(SD¼ 0.68), which might be why NFC was not predictive of attitudes in the student sample.
College students might be a more homogenous sample in regard to NFC scores compared to
community members. More research is needed to further examine the instances when cognitive
processing traits are relevant to attitudes for the different groups.
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Implications

As attitudes are predictive of behavior in some instances, negative attitudes about immigrants
can have a wide array of consequences and result in bias in settings such as hiring, healthcare,
education, and the legal system (Kraus, 1995). This research has many implications for explaining
prejudicial attitudes, as well as reducing prejudice and discrimination that stems from negative
attitudes. Implications for reducing prejudice toward immigrants are particularly important as
prejudice toward groups such as sexual minorities, is associated with bias-motivated aggression
and violence (Herek, 2009; Parrott, 2009; Parrott et al., 2011) and dehumanization (i.e. Costello
and Hodson, 2010; Hodson and Costello, 2007).

First, the results of these studies can be used to inform prejudice reducing education and training
programs. Some prejudice intervention programs in schools have been effective (see Paluck and
Green, 2009 for review); research about the predictor of negative attitudes toward stigmatized
groups, such as immigrants, can be used to make these programs even more effective.
The present research indicates that the attributions that individuals make, how complexly they
think about the cause of situations, and cognitive processing style are related to attitudes.
Cognitive interventions that provide individuals with factual information about immigrants and
their circumstances might reduce reliance on stereotypes and encourage individuals to think of
the situational factors that cause immigrants to leave their home countries, which might reduce
negative attitudes.

Trainings that incorporate the results of these studies could encourage individuals to become
aware of their own attributions and biases, think deeply and complexly about immigrants, as well
as consider how their attitudes might impact their work and daily interactions with immigrants
might also reduce negative attitudes. Further research is needed to determine the most effective
methods for reducing prejudice; understanding individual difference variables that relate to the
formation of negative attitudes is an important first step.

Second, this research also has implications for campaigns, such as political campaigns that
utilize the media. Various forms of media are frequently utilized to deliver social and political
messages to the public (Paluck and Green, 2009) and are effective (Gerber et al., 2011).
The present research suggests that campaigns aiming to foster positive attitudes toward
immigrants (e.g. a presidential candidate in favor of “a path to citizenship”) would benefit from
disseminating messages that make viewers or readers think deeply about immigrants’ situations.
Conversely, anti-immigrant campaigns would likely benefit from encouraging shallow processing
and emotional messages.

Finally, these studies have implications for psychology. Past research (e.g. Hainmueller and
Hopkins, 2014; Hamilton et al., 2010; Ostfeld, 2015) has shown how cultural and economic
threats affect individuals’ attitudes toward immigrants; the present research demonstrates that a
substantial portion of the variance in attitudes toward immigrants can be explained by individual
differences variables. This highlights the important contribution, as others also have noted
(e.g. Hodson and Dhont, 2015), of individual level variables in explaining prejudice and that they
need to be considered alongside situational variables.

This research contributes to the literature about differences in student and community samples
and in which circumstances sample type matters. These studies also suggest that attitude
formation might be different in students compared to community members and thus, aims to
change attitudes might differ based on the target group.

Limitations and future research

Although the studies presented in this paper present models that explain a substantial portion of the
variance in attitudes toward immigrants in student and community samples (24 and 32 percent,
respectively) the research is not without limitations. First, both samples were predominantly white;
thus we did not have enough race/ethnicity differences to test in-group/out-group bias; future
research should acquire a broader, more diverse sample to investigate race/ethnicity differences
from an intergroup bias perspective. Second, the student sample was from a university in the
Western USA. Results from other universities might differ, as different parts of the country are
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affected by immigration differently. Third, responses were collected from the student sample and
the community sample in different years; thus, immigration issues and media coverage could have
differed at the time of data collection, which could have affected participants’ responses.
Additionally, the questionnaire did not specify which type of immigrants were being asked about;
thus future research should investigate if and how attitudes toward specific groups of immigrants
differ. A final limitation is that demographic variables, such as education and gender, were not
controlled for as other studies have done (e.g. Rustenbach, 2010).

Conclusion

Immigration continues to be a topic of debate in the USA. Individuals who hold negative attitudes
toward immigrants might express prejudice and discriminate against immigrants in a variety of
settings. This study found that political orientation, attributions, LA, and cognitive processing
traits are strong predictors of attitudes in a community sample but only political affiliation, AC, FI,
and dispositional attributions of crime are significant predictors in the student sample. These
findings illuminate how differences between individuals affect attitudes toward immigrants.

References

Adorno, T.W., Frenkel-Brunswik, E., Levinson, D.J. and Sanford, R.N. (1950), The Authoritarian Personality,
Harper and Row, New York, NY.

Allport, G.W. (1954), The Nature of Prejudice, Addison-Wesley, Reading, MA.

Altemeyer, B. (1996), The Authoritarian Spector, Harvard Press, Cambridge, MA.

Anderson, C. (2002), FBI Reports Jump in Violence Against Muslims, Associated Press, November 25.

Angelone, D.J., Mitchell, D. and Pilafova, A. (2007), “Club drug use and intentionality in perceptions of rape
victims”, Sex Roles, Vol. 57 No. 3, pp. 283-92.

Araújo, B.Y. and Borrell, L.N. (2006), “Understanding the link between discrimination, mental health outcomes,
and life chances among Latinos”, Hispanic Journal of Behavioral Sciences, Vol. 28 No. 2, pp. 245-66.

Barua, J. (2012), “The use of college students as analogue samples for depression research”, Inkblot: The
Undergraduate Journal of Psychology, Vol. 1 No. 1, pp. 51-5.

Basset, J.F. (2011), “The effects of mortality salience and social dominance orientation on attitudes toward
illegal immigrants”, Social Psychology, Vol. 41 No. 1, pp. 52-5.

Berg, K.S. and Vidmar, N. (1975), “Authoritarianism and recall of evidence about criminal behavior”, Journal of
Research in Personality, Vol. 9 No. 2, pp. 147-57.

Bureau of the Census (2012), “Selected social characteristics in the United States”, US Department of
Commerce, US Census Bureau, Suitland, MD.

Butler, B. andMoran, G. (2007), “The impact of death qualification, belief in a just world, legal authoritarianism,
and locus of control on venire persons’ evaluations of aggravating and mitigating circumstances in capital
trials”, Behavioral Sciences and the Law, Vol. 25 No. 1, pp. 57-68.

Carroll, A.B. (1979), “A three-dimensional conceptual model of corporate social performance”, Academy of
Management Review, Vol. 4 No. 4, pp. 497-505.

Carroll, J.S. and Payne, J.W. (1977), “Crime seriousness, recidivism risk and causal attributions in judgments
of prison term by students and experts”, Journal of Applied Psychology, Vol. 62 No. 5, pp. 595-602.

Carroll, J.S., Perkowitz, W.T., Lurigio, A.J. and Weaver, F.M. (1987), “Sentencing goals, causal attributions,
ideology, and personality”, Journal of Personality and Social Psychology, Vol. 52 No. 1, pp. 107-18.

Chandler, C.R. and Tsai, Y. (2001), “Social factors influencing immigration attitudes: an analysis of data from
the general social survey”, The Social Science Journal, Vol. 38 No. 2, pp. 177-88.

Chao, G.T. and Nguyen, H.D. (2005), “International employment discrimination: a review of legal issues,
human impacts and organizational implications”, in Dipboye, R. and Colella, A. (Eds), Discrimination at Work:
The Psychological and Organizational Bases, SIOP Frontiers Series, Erlbaum, Mahwah, NJ, pp. 379-408.

VOL. 8 NO. 4 2016 j JOURNAL OF AGGRESSION, CONFLICT AND PEACE RESEARCH j PAGE 297

D
ow

nl
oa

de
d 

by
 T

A
SH

K
E

N
T

 U
N

IV
E

R
SI

T
Y

 O
F 

IN
FO

R
M

A
T

IO
N

 T
E

C
H

N
O

L
O

G
IE

S 
A

t 0
0:

30
 1

5 
N

ov
em

be
r 

20
16

 (
PT

)

http://www.emeraldinsight.com/action/showLinks?crossref=10.1016%2FS0362-3319%2801%2900106-9&isi=000168507500001
http://www.emeraldinsight.com/action/showLinks?crossref=10.1007%2Fs11199-007-9262-9&isi=000248916300011
http://www.emeraldinsight.com/action/showLinks?crossref=10.1016%2F0092-6566%2875%2990025-2&isi=A1975AG95400005
http://www.emeraldinsight.com/action/showLinks?crossref=10.1016%2F0092-6566%2875%2990025-2&isi=A1975AG95400005
http://www.emeraldinsight.com/action/showLinks?crossref=10.1177%2F0739986305285825&isi=000237194700005
http://www.emeraldinsight.com/action/showLinks?crossref=10.1037%2F0021-9010.62.5.595&isi=A1977DV96200010
http://www.emeraldinsight.com/action/showLinks?crossref=10.1037%2F0022-3514.52.1.107&isi=A1987F642800013
http://www.emeraldinsight.com/action/showLinks?crossref=10.1002%2Fbsl.734&isi=000245110800004
http://www.emeraldinsight.com/action/showLinks?crossref=10.1027%2F1864-9335%2Fa000008&isi=000274026500008


Costello, K. and Hodson, G. (2010), “Exploring the roots of dehumanization: the role of animal-human similarity
in promoting immigrant humanization”, Group Processes and Intergroup Relations, Vol. 13 No. 2, pp. 3-22.

Derous, E., Nguyen, H.H. and Ryan, A.M. (2009), “Hiring discrimination against Arab minorities: interactions
between prejudice and job characteristics”, Human Performance, Vol. 22 No. 4, pp. 297-320.

Duckitt, J. (1992), “Psychology and prejudice: a historical analysis and integrative framework”, American
Psychologist, Vol. 47 No. 10, pp. 1182-93.

Epstein, S. (1990), “Cognitive-experiential theory”, in Previn, L. (Ed.), Handbook of Personality Theory and
Research, Guilford Press, New York, NY, pp. 165-92.

Espenshade, T.J. and Hempstead, K. (1996), “Contemporary American attitudes toward US immigration”,
International Migration Review, Vol. 30 No. 2, pp. 535-70.

Esses, V.M., Jackson, L.M. and Armstrong, T.L. (1998), “Intergroup competition and attitudes toward immigrants
and immigration: an instrumental model of group conflict”, Journal of Social Issues, Vol. 54 No. 4, pp. 699-724.

Esses, V.M., Medianu, S. and Lawson, A.S. (2013), “Uncertainty, threat, and the role of the media in
promoting dehumanization of immigrants and refugees”, Journal of Social Issue, Vol. 69 No. 3, pp. 518-36.

Fast, L., Reimer, H. and Funder, D.C. (2008), “The social behavior and reputation of the attributionally
complex”, Journal of Research in Personality, Vol. 42 No. D13, pp. 208-22.

Fletcher, G.O., Danilovics, P., Fernandez, G., Peterson, D. and Reeder, G.D. (1986), “Attributional complexity:
an individual differences measure”, Journal of Personality and Social Psychology, Vol. 51 No. 4, pp. 875-84.

Gallego, A. and Pardos-Prado, S. (2014), “The big five personality traits and attitudes toward immigrants”,
Journal of Ethnic and Migration Studies, Vol. 40 No. 1, pp. 79-99.

Gerber, A.S., Gimpel, J.G., Green, D.P. and Shaw, D.R. (2011), “How large and long-lasting are the
persuasive effects of television ads? Results from a randomized field experiment”, American Political Science
Review, Vol. 105 No. 1, pp. 135-50.

Hainmueller, J. and Hiscox, M.J. (2007), “Educated preferences: explaining attitudes toward immigration in
Europe”, International Organization, Vol. 61 No. 2, pp. 399-442.

Hainmueller, J. and Hopkins, D.J. (2014), “Public attitudes toward immigration”, The Annual Review of
Political Science, Vol. 17 No. 1, pp. 225-49.

Hamilton, L.K., Medianu, S. and Esses, V.M. (2010), “Towards an understanding of immigration as a defining
feature of the twenty-first century”, in Zavala, A.G.D. and Cichocka, A. (Eds), Social Psychology of Social
Problems: The Intergroup Context, Palgrave Macmillan, New York, NY, pp. 82-111.

Hartnagel, T.F. and Templeton, L.J. (2012), “Emotions about crime and attitudes to punishment”, Punishment
& Society, Vol. 14 No. 4, pp. 452-74.

Heider, F. (1958), The Psychology of Interpersonal Relations, Wiley, New York, NY.

Herek, G.M. (2009), “Hate crimes and stigma-related experiences among sexual minority adults in the United
States: prevalence estimates from a national probability sample”, Journal of Interpersonal Violence, Vol. 24
No. 1, pp. 54-74.

Hodson, G. and Costello, K. (2007), “Interpersonal disgust, ideological orientations, and dehumanization as
predictors of intergroup attitudes”, Psychological Science, Vol. 18 No. 8, pp. 691-8.

Hodson, G. and Dhont, K. (2015), “The person-based nature of prejudice: individual difference predictors of
intergroup negativity”, European Review of Social Psychology, Vol. 26 No. 1, pp. 1-42.

Hodson, G., Choma, B.L., Boisvert, J., Hafer, C., MacInnis, C.C. and Costello, K. (2013), “The role of
intergroup disgust in predicting negative outgroup evaluations”, Journal of Experimental Social Psychology,
Vol. 49 No. 2, pp. 195-205.

Holmberg, L. and Kyvsgaard, B. (2003), “Are immigrants and their descendants discriminated against in the
Danish criminal justice system?”, Journal of Scandinavian Studies in Criminology and Crime Prevention, Vol. 4
No. 2, pp. 125-42.

Jost, J.T., Glaser, J., Kruglanski, A.W. and Sulloway, F.J. (2003), “Political conservatism as motivated social
cognition”, Psychological Bulletin, Vol. 129 No. 3, pp. 339-75.

Karlsen, S. and Nazroo, J. (2002), “Relation between racial discrimination, social class and health among
ethnic minority groups”, American Journal of Public Health, Vol. 92 No. 4, pp. 624-31.

PAGE 298 j JOURNAL OF AGGRESSION, CONFLICT AND PEACE RESEARCH j VOL. 8 NO. 4 2016

D
ow

nl
oa

de
d 

by
 T

A
SH

K
E

N
T

 U
N

IV
E

R
SI

T
Y

 O
F 

IN
FO

R
M

A
T

IO
N

 T
E

C
H

N
O

L
O

G
IE

S 
A

t 0
0:

30
 1

5 
N

ov
em

be
r 

20
16

 (
PT

)

http://www.emeraldinsight.com/action/showLinks?crossref=10.1111%2Fj.1467-9280.2007.01962.x&isi=000248849600009
http://www.emeraldinsight.com/action/showLinks?crossref=10.1037%2F0003-066X.47.10.1182&isi=A1992JT64700002
http://www.emeraldinsight.com/action/showLinks?crossref=10.1037%2F0003-066X.47.10.1182&isi=A1992JT64700002
http://www.emeraldinsight.com/action/showLinks?crossref=10.1111%2Fjosi.12027&isi=000324059700007
http://www.emeraldinsight.com/action/showLinks?crossref=10.1037%2F0033-2909.129.3.339&isi=000182905100001
http://www.emeraldinsight.com/action/showLinks?crossref=10.1017%2FS000305541000047X&isi=000289306600008
http://www.emeraldinsight.com/action/showLinks?crossref=10.1017%2FS000305541000047X&isi=000289306600008
http://www.emeraldinsight.com/action/showLinks?crossref=10.1177%2F1462474512452519
http://www.emeraldinsight.com/action/showLinks?crossref=10.1177%2F1462474512452519
http://www.emeraldinsight.com/action/showLinks?crossref=10.1080%2F10463283.2015.1070018&isi=000367259400001
http://www.emeraldinsight.com/action/showLinks?crossref=10.1016%2Fj.jrp.2007.05.009&isi=000254673200011
http://www.emeraldinsight.com/action/showLinks?crossref=10.2105%2FAJPH.92.4.624&isi=000174558800030
http://www.emeraldinsight.com/action/showLinks?crossref=10.1017%2FS0020818307070142&isi=000246124500006
http://www.emeraldinsight.com/action/showLinks?crossref=10.1037%2F10628-000
http://www.emeraldinsight.com/action/showLinks?crossref=10.1177%2F1368430209347725
http://www.emeraldinsight.com/action/showLinks?crossref=10.2307%2F2547393&isi=A1996UQ69600007
http://www.emeraldinsight.com/action/showLinks?crossref=10.1016%2Fj.jesp.2012.11.002&isi=000316373700002
http://www.emeraldinsight.com/action/showLinks?crossref=10.1037%2F0022-3514.51.4.875&isi=A1986E414800025
http://www.emeraldinsight.com/action/showLinks?crossref=10.1146%2Fannurev-polisci-102512-194818
http://www.emeraldinsight.com/action/showLinks?crossref=10.1146%2Fannurev-polisci-102512-194818
http://www.emeraldinsight.com/action/showLinks?crossref=10.1177%2F0886260508316477&isi=000261095400004
http://www.emeraldinsight.com/action/showLinks?crossref=10.1080%2F08959280903120261&isi=000273897700002
http://www.emeraldinsight.com/action/showLinks?crossref=10.1111%2Fj.1540-4560.1998.tb01244.x&isi=000079237700006
http://www.emeraldinsight.com/action/showLinks?crossref=10.1080%2F14043850310020027
http://www.emeraldinsight.com/action/showLinks?crossref=10.1080%2F1369183X.2013.826131&isi=000327185900005


Kraus, S.J. (1995), “Attitudes and prediction of behaviour: a meta-analysis of the empirical literature”,
Personality and Social Psychology Bulletin, Vol. 21 No. 1, pp. 58-75.

Kravitz, D.A., Cutler, B.L. and Brock, P. (1993), “Reliability and validity of the original and revised legal attitudes
questionnaire”, Law and Human Behavior, Vol. 17 No. 6, pp. 661-77.

Kluegel, J.R. and Smith, E.R. (1986), Beliefs About Inequality: Americans’ Views of What is andWhat Ought to
be, Aldine de Gruyter, New York, NY.

Lindsey, S.C., Sigillo, A.E. and Miller, M.K. (2013), “Attitudes toward parental involvement clauses in minor
abortion laws and individual differences in religion, political affiliation, and attribution style among college
students”, Individual Differences Research, Vol. 11 No. 2, pp. 59-69.

McCabe, J.G. and Krauss, D.A. (2011), “The effect of acknowledging mock jurors’ feelings on affective and
cognitive biases: it depends on the sample”, Behavioral Sciences and the Law, Vol. 29 No. 3, pp. 331-57.

McCabe, J., Krauss, D. and Lieberman, J. (2010), “Reality check: a comparison of college students and
community samples of mock jurors in a simulated sexual violent predator civil commitment”, Behavioral
Sciences and the Law, Vol. 28 No. 6, pp. 730-50.

McFarland, S.G. and Adelson, S. (1996), “An omnibus study of personality, values, and prejudice”, paper
presented at the Annual Meeting of the International Society for Political Psychology, Vancouver, June 29-July 3.

Miller, M.K., Alvarez, M.J. and Weaver, J. (2016), “Empirical evidence for Amber Alert as a crime control theater
policy: a comparison of student and community samples”, unpublished manuscript under review, Reno, NV.

Miller, M.K., Wood, S.M. and Chomos, J.C. (2013), “Relationships between support for the death penalty and
cognitive processing: a comparison of students and community members”, Criminal Justice and Behavior,
Vol. 41 No. 6, pp. 731-50.

Moskowitz, G.B. (2005), Social Cognition: Understanding Self and Others, Guilford Press, New York, NY.

Nan, X. (2009), “Emotional responses to televised PSAs and their influence on persuasion: an investigation of
the moderating role of faith in intuition”, Communication Studies, Vol. 60 No. 5, pp. 426-42.

Narby, D.J., Cutler, B.L. and Moran, G. (1993), “A meta-analysis of the association between authoritarianism
and jurors’ perceptions of defendant culpability”, Journal of Applied Psychology, Vol. 78 No. 1, pp. 34-42.

Norris, P., Pacini, R. and Epstein, S. (1998), “The rational-experiential inventory, short form”, unpublished
inventory, University of Massachusetts at Amherst, Amherst, MA.

Ostfeld, M. (2015), “The backyard politics of attitudes toward immigration”, Political Psychology, available at:
http://onlinelibrary.wiley.com/doi/10.1111/pops.12314/epdf

Paluck, E.L. and Green, D.P. (2009), “Prejudice reduction: what works? A review and assessment of research
and practice”, Annual Review of Psychology, Vol. 60 No. 1, pp. 339-67.

Parrott, D.J. (2009), “Aggression toward gay men as gender role enforcement: effects of male role norms,
sexual prejudice, and masculine gender role stress”, Journal of Personality, Vol. 77 No. 4, pp. 1137-66.

Parrott, D.J., Peterson, J.L. and Bakeman, R. (2011), “Determinants of aggression toward sexual minorities in
a community sample”, Psychology of Violence, Vol. 1 No. 1, pp. 41-52.

Pettigrew, T.F. (1979), “The ultimate attribution error: extending Allport’s cognitive analysis of prejudice”,
Personality and Social Psychology Bulletin, Vol. 5 No. 4, pp. 461-79.

Pew Research Center (2011), “The generation gap and the 2012 election”, available at: www.people-press.
org/files/legacy-pdf/11-3-11%20Generations%20Release.pdf (accessed August 31, 2016).

Pew Research Center (2015), “Broad public support for legal status of undocumented immigrants”, available at:
www.people-press.org/2015/06/04/broad-public-support-for-legal-status-for-undocumented-immigrants/
(accessed August 31, 2016).

Quillan, L. (2006), “New approaches to understanding racial prejudice and discrimination”, Annual Review of
Sociology, Vol. 32, pp. 299-328.

Rustenbach, E. (2010), “Sources of negative attitudes toward immigrants in Europe: a multi-level analysis”,
International Migration Review, Vol. 44 No. 1, pp. 53-77.

Sargent, M.J. (2004), “Less thought, more punishment: need for cognition predicts support for punitive
responses to crime”, Personality and Social Psychology Bulletin, Vol. 30 No. 11, pp. 1485-93.

VOL. 8 NO. 4 2016 j JOURNAL OF AGGRESSION, CONFLICT AND PEACE RESEARCH j PAGE 299

D
ow

nl
oa

de
d 

by
 T

A
SH

K
E

N
T

 U
N

IV
E

R
SI

T
Y

 O
F 

IN
FO

R
M

A
T

IO
N

 T
E

C
H

N
O

L
O

G
IE

S 
A

t 0
0:

30
 1

5 
N

ov
em

be
r 

20
16

 (
PT

)

http://onlinelibrary.wiley.com/doi/10.1111/pops.12314/epdf
www.people-press.org/files/legacy-pdf/11-3-11%20Generations%20Release.pdf
www.people-press.org/files/legacy-pdf/11-3-11%20Generations%20Release.pdf
www.people-press.org/2015/06/04/broad-public-support-for-legal-status-for-undocumented-immigrants/
http://www.emeraldinsight.com/action/showLinks?crossref=10.1037%2Fa0021581&isi=000208635500005
http://www.emeraldinsight.com/action/showLinks?crossref=10.1146%2Fannurev.soc.32.061604.123132&isi=000240319100013
http://www.emeraldinsight.com/action/showLinks?crossref=10.1146%2Fannurev.soc.32.061604.123132&isi=000240319100013
http://www.emeraldinsight.com/action/showLinks?crossref=10.1002%2Fbsl.902&isi=000284650900002
http://www.emeraldinsight.com/action/showLinks?crossref=10.1002%2Fbsl.902&isi=000284650900002
http://www.emeraldinsight.com/action/showLinks?crossref=10.1111%2Fpops.12314
http://www.emeraldinsight.com/action/showLinks?crossref=10.1111%2Fpops.12314
http://www.emeraldinsight.com/action/showLinks?crossref=10.1177%2F014616727900500407&isi=A1979JD21200004
http://www.emeraldinsight.com/action/showLinks?crossref=10.1111%2Fj.1747-7379.2009.00798.x&isi=000275206000003
http://www.emeraldinsight.com/action/showLinks?crossref=10.1080%2F10510970903260236
http://www.emeraldinsight.com/action/showLinks?crossref=10.1146%2Fannurev.psych.60.110707.163607
http://www.emeraldinsight.com/action/showLinks?crossref=10.1177%2F0146167204264481&isi=000224441500009
http://www.emeraldinsight.com/action/showLinks?crossref=10.1037%2F0021-9010.78.1.34&isi=A1993KN94100004
http://www.emeraldinsight.com/action/showLinks?crossref=10.1177%2F0146167295211007&isi=A1995PX65500007
http://www.emeraldinsight.com/action/showLinks?crossref=10.1111%2Fj.1467-6494.2009.00577.x&isi=000267705900009
http://www.emeraldinsight.com/action/showLinks?crossref=10.1002%2Fbsl.990&isi=000293509100003
http://www.emeraldinsight.com/action/showLinks?crossref=10.1007%2FBF01044688&isi=A1993MK99500005


Schaller, M., Boyd, C., Yohannes, J. and O’Brien, M. (1995), “The prejudiced personality revisited: personal
need for structure and formation of erroneous group stereotypes”, Journal of Personality and Social
Psychology, Vol. 68 No. 3, pp. 544-55.

Shiloh, S., Salton, E. and Sharabi, D. (2001), “Individual differences in rational and intuitive thinking styles as
predictors of heuristic responses and framing effects”, Personality and Individual Differences, Vol. 32 No. 3,
pp. 415-29.

Sibley, C.G. and Duckitt, J. (2008), “Personality and prejudice: a meta-analysis and theoretical review”,
Personality and Social Psychology Review, Vol. 12 No. 3, pp. 248-79.

Soylu, A. and Buchanan, T.A. (2013), “Ethnic and racial discrimination against immigrants”, Journal of
Business and Economics, Vol. 4 No. 9, pp. 848-58.

Tam, K.P., Au, A. and Leung, A.K.Y. (2008), “Attributionally more complex people show less punitiveness and
racism”, Journal of Research in Personality, Vol. 42 No. 4, pp. 1074-81.

Templeton, L.J. and Hartnagel, T.F. (2012), “Causal attributions of crime and the public’s sentencing goals”,
Canadian Journal of Criminology and Criminal Justice, Vol. 54 No. 4, pp. 45-65.

Waller, J. (1993), “Correlation of need for cognition and modern racism”, Psychological Reports, Vol. 73 No. 2,
p. 542.

Webster, R.J., Burns, M.D., Pickering, M. and Saucier, D.A. (2014), “The suppression and justification of
prejudice as a function of political orientation”, European Journal of Personality, Vol. 28 No. 1, pp. 44-59.

Webster, R.J., Saucier, D.A. and Parks, G.S. (2011), “New bottle, same old wine: the GOP and race in the age
of Obama”, in Parks, G.S. and Hughey, M. (Eds), The Obamas and a (Post) Racial America, Oxford University
Press, New York, NY, pp. 266-84.

Weiner, B. (1979), “A theory of motivation for some classroom experiences”, Journal of Educational
Psychology, Vol. 71 No. 1, pp. 3-25.

Weiner, B. (1995), Judgments of Responsibility: A Foundation for a Theory of Social Conduct, Guilford Press,
New York, NY.

Wiener, R.L., Krauss, D.A. and Lieberman, J.C. (2011), “Mock jury research: where do we go from here?”,
Behavioral Sciences and the Law, Vol. 29 No. 3, pp. 467-79.

Williams, D.R., Neighbors, H.W. and Jackson, J.S. (2003), “Racial/ethnic discrimination and health: findings
from community studies”, American Journal of Public Health, Vol. 93 No. 2, pp. 200-8.

Yelderman, L.A., Miller, M.K., Forsythe, S. and Sicafuse, L (2016), “Understanding crime control theater: do
sample type, gender and emotions relate to support for crime control theater policies?”, Unpublished
manuscript under review.

Further reading

Chomos, J.C. and Miller, M.K. (2015), “Understanding how community sentiment is related to individual
difference factors using an example of safe haven laws and a student sample”, in Miller, M.K., Blumenthal, J.
and Chamberlain, J. (Eds), Handbook of Community Sentiment, Springer, New York, NY, pp. 83-97.

Esses, V.M. and Lawson, A. (2010), “Discrimination toward immigrants”, in Levine, J.M. and Hogg, M.A.
(Eds), Encyclopedia of Group Processes and Intergroup Relations, Sage, Thousand Oaks, CA.

Miller, M.K. (2006), “Study two: use of religious appeals by defense attorneys”, Religion in Criminal Justice,
LFB Scholarly Publishing, El Paso, TX.

Corresponding author

Emily F. Wood can be contacted at: emilywood@nevada.unr.edu

For instructions on how to order reprints of this article, please visit our website:
www.emeraldgrouppublishing.com/licensing/reprints.htm
Or contact us for further details: permissions@emeraldinsight.com

PAGE 300 j JOURNAL OF AGGRESSION, CONFLICT AND PEACE RESEARCH j VOL. 8 NO. 4 2016

D
ow

nl
oa

de
d 

by
 T

A
SH

K
E

N
T

 U
N

IV
E

R
SI

T
Y

 O
F 

IN
FO

R
M

A
T

IO
N

 T
E

C
H

N
O

L
O

G
IE

S 
A

t 0
0:

30
 1

5 
N

ov
em

be
r 

20
16

 (
PT

)

http://www.emeraldinsight.com/action/showLinks?crossref=10.1093%2Facprof%3Aoso%2F9780199735204.003.0012
http://www.emeraldinsight.com/action/showLinks?crossref=10.2105%2FAJPH.93.2.200&isi=000180721000010
http://www.emeraldinsight.com/action/showLinks?crossref=10.1016%2FS0191-8869%2801%2900034-4&isi=000173277000004
http://www.emeraldinsight.com/action/showLinks?crossref=10.3138%2Fcjccj.2010.E.29
http://www.emeraldinsight.com/action/showLinks?crossref=10.1037%2F0022-0663.71.1.3&isi=A1979GL68100001
http://www.emeraldinsight.com/action/showLinks?crossref=10.1037%2F0022-0663.71.1.3&isi=A1979GL68100001
http://www.emeraldinsight.com/action/showLinks?crossref=10.1177%2F1088868308319226&isi=000257912900003
http://www.emeraldinsight.com/action/showLinks?crossref=10.2466%2Fpr0.1993.73.2.542&isi=A1993MA43000035
http://www.emeraldinsight.com/action/showLinks?crossref=10.1007%2F978-1-4939-1899-7_6
http://www.emeraldinsight.com/action/showLinks?crossref=10.1002%2Fper.1896&isi=000331254200005
http://www.emeraldinsight.com/action/showLinks?crossref=10.1002%2Fbsl.989&isi=000293509100010
http://www.emeraldinsight.com/action/showLinks?crossref=10.1037%2F0022-3514.68.3.544&isi=A1995QK44900015
http://www.emeraldinsight.com/action/showLinks?crossref=10.1037%2F0022-3514.68.3.544&isi=A1995QK44900015
http://www.emeraldinsight.com/action/showLinks?crossref=10.1016%2Fj.jrp.2007.11.002&isi=000257131100021

