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Web 2.0 in University Libraries of Khyber Pakhtunkhwa, Pakistan 

 

 

 

Introduction 

  

Technological development has changed the way individuals seek and use information. This 

has changed in the learning environment too (Craig, 2007).  Web technology has transformed 

communication, interaction, acquiring and sharing of knowledge, investigation and 

participation in the formation and reuse of content. Initially the Web did not have the features 

and facilities for users to interact. The beginnings of the World Wide Web served as a 

platform for business and organizations to share information. (Das, 2012).  

 

The development of new programming languages for the Web such as Java and XML and its 

integration has changed the Web from being static to becoming more dynamic (Jazayeri, 

2007). This current shift in Web technologies, Web 2.0, provided participatory, interactive 

and collaborative work. Web 2.0 represents two-way of communication as compared to Web 

1.0 and it has influenced almost every walk of life as well as libraries. It has promised the 

librarians and libraries, a shift in the near future to what is known as Library 2.0. The 

emergence of this technology has changed the electronic library environment and added new 

forms to electronic resources in libraries worldwide. With Web 2.0, contents are dynamic and 

provide opportunities for commenting on content by users.  Today we are not using Web 

technology as a tool because we are becoming a part of it (Farker 2007).  

 

Web 2.0 services such as social networking, blogging, Widgets, micro-blogging, social 

bookmarking, wikis, photo sharing, video sharing, and document sharing are popular among 

librarians worldwide to promote and market library services. However, librarians in 

developing countries such as Pakistan need rigorous work to keep pace with changing 

scenario and to work on the enhancement of competencies to be able to gain benefits from 

Web 2.0 technologies.  

 

In Pakistan, the Internet was introduced in 1991; however, web-based applications took a 

long time to be used by librarians.  Initially the internet was used by libraries for email and 

display of general information via webpages (Saeed et al., 2000). The use of the internet in 

Pakistan is increasing day by day, especially among young students, but until recently, the 

adoption rate of Web 2.0 applications for library services is still in its infancy (Shafique & 

Mahmood, 2008, 2009).  
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Focusing on Web 2.0 Use by Library Professions in Khyber Paktunkwa 

 

A survey method was used to collect data through a structured questionnaire. The 

questionnaire was distributed among the entire target population of 73 LIS professionals, 

working in public universities. Response rate was 90% with 66 respondents out of 73. The 

collected data was analyzed using (SPSS) and Micosoft Excel.  

 

We found that of the library professionals (95.5%) in the university libraries of KP are 

MLISc qualified, however, only 3% have higher qualification i.e. MS/MPhil.  Respondents 

were asked to mention the availability of computers. internet access, and the presence of a 

library website and OPAC.  58 (87.9%) participants were using e-mail services in their 

libraries.   In today’s environment it is unusual that some librarians were not equipped with 

internet facilities and for a few others, e-mail services.  Official e-mail accounts were used 

by only 26 (39.4 %) librarians. Further analysis indicated that 63 (95.5 %) LIS professionals 

out of 66 had no library Website and library Web OPAC of their libraries. 

 

Participants were asked to give opinions on their perceived skills of using the internet. The 

majority i.e. 42 (63.6 %) rated their skill as intermediate, while 17 (25.8 %) rated themselves 

at an expert level of internet users.   In developed countries many librarians are well informed 
about Web 2.0 tools and their potential usage in libraries (Anyaoku, 2012). To know about 

the awareness level of LIS professionals in University libraries of Khyber Pakhtunkhwa, 

librarians were asked to indicate whether they know and use, only heard about, or don’t have 

awareness of various Web 2.0 tools.  Facebook, YouTube and Skype were mostly popular 

among LIS professionals with 62 (93.4 %), 59 (89.4 %) and 46 (69.7 %) of respondents 

respectively. For Twitter 44 (66.7%) participants possessed knowledge, while wikis, blogs 

and instant messaging were known by 40 (60.6 %), 36 (54.5 %), 35 (53 %) librarians 

respectively.  In the current study, 36 (54.5 %) of the respondents had no knowledge of RSS 

mews feeds and 46 (69.7 %) respondents admitted that they don’t, while only 10 had only 

heard and know about the social bookmarking site, Delicious. Analysis of the data shows that 

the most familiar Web 2.0 tools were Facebook, YouTube, Skype, Twitter and wikis among 

librarians of Khyber Pakhtunkhwa.  

 

The use of Web 2.0 technologies in libraries is problematic in developing countries (Baro et 

al. 2013). The socio economic condition of Khyber Pakhtunkhwa are inadequate to have 

multiple opportunities for capacity building of librarians. For that reason, librarians were 

asked to indicate the greatest problems faced by LIS professionals in using of Web 2.0 tools. 

58 (87.9 %) librarians pointed out that power failure is a major cause of using ICT equipment 

effectively, and is a major hurdle in using Web 2.0 services.   52 (78.8%) of librarians 

indicated that lack of training and non-cooperation from higher authorities are the main 

hindrance towards the adoption of Web 2.0 technologies. Continuous training is critical for 

librarians to keep abreast of modern digital technologies. Professional bodies such as library 

schools and non-government organization can provide training on skill acquisition in the 

usage of Web2.0 applications in libraries.  Financial problems and tight working schedule, 
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3 

 

lack of internet connectivity and lack of skills were also indicated as problems facing by LIS 

professionals/ 

Conclusions 

 

Result show that, one or more computer(s) are available to each group of LIS professionals in 

the university libraries studied.  The majority of the respondents possess knowledge of 

Microsoft Office, whereas some have no access and knowledge for adoption of Web 2.0 in 

their libraries. University management should provide uninterrupted and reliable internet 

access, to enable the university librarians of the province to use Web 2.0 tools in their 

libraries and get maximum benefit in terms of service delivery to their user communities. 

Library and information schools, library associations in collaboration with non-government 

organization should arrange lectures, seminars and capacity building workshops on aregular 

basis to train the librarians in the usage of Web technologies in the libraries.  
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