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The Granite State Connection

COMPILED BY MATTHEW J. MOWRY

t s essential that vowr company have the necessary resources 10 be
cffectively o0 rouch with customers and suppliers However.
choosing a telecommunicat:ons service package that will best
serve your needs can be a daunting task
As we  gathered mhnmd son  tor our tirst NH
Telecommuanmcations Guide, we were surprised by the number and
vapely of telecommumecations service providers in operation
Ther sheer volume anly underscores the importance of researching vour
options befure selecting « provider
in our guide. we have gathered not only a hisung of
tefecommunications providers operating in NH but aiso mformation to
hein business owners and executives discern the difference between the
vdarous serviees o select ones that will best sust their needs
The service companson chart. provided by TelecomSmart com.
covers not oniyv the cquipment necessary for telecommunications
services but also the advantages and disadvantages of those services

Industry experts also helped us develop a fist of questions business
executives shouid ash themselves prior o seeking outl @
telecommunications provider. as well as questions to ask providers 1o
make sure thewr services offered will meet both current requirements and
future growth.

The guide also includes an article detaling 1tems (o look Hor 1 the
invoices from telecommumeations providers and gives tips on how o use
those hills as 4 management ool for your company

We have also meiuded a glossary to help readers understand the
technical language of the telecommunications imdustry

Whle we tred to be exhauastive i our efforts to create a complete st
of tefecommunications prov.ders, there may be some companies that
eluded ow attention

if your compapy 1s not included 1 the provider listing and should be.,
piewse contact cditor Matthew 1. Mowry at 626-6354. ot ¢-mail
onhmag @ aot com.

TELECOMMUNICATIONS GLOSSARY

« ADSL {Asymmetrica Dinital Subscriber y vIDIRIOnS Base 10 1es vibrale @ ¢ Siow 1ate
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17 W T a'm P ShAred I hh Cdrw v‘tmn ‘ong-d stance dic,
e VoL an arese T 50 1 are & JE' tore s today (Uime-shase)

O EARA Tl

=

+ Broadband. Incorporaring more thar cng acess pruvele a7¢ poI-lo point igral Won
GHANT e Irto & Lommunican ang ranariss o 1 aeerione e bandwicth capa: tes rom
15 ¢ breadbars eommunicat.ons mutnml 2407 ps 2 6 ibps cernections: Tydiod! appli-
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"ABSOLUTE | _
RELIABILITY Vermont Mechanical Is Now

Encompass Mechanical Services

Vermont Mechanical is now a member of
the largest facility services provider in the
United States, Encompass Services
Corporation. We continue to service the
region with the capabilities you have come
to expect, and have expanded our scope
through our national affiliation with 79 other
companies and over 30,000 employees.
Our name has changed.

Our capabilities have expanded.

Our commitment remains the same

Vermont Mechanical is now
Encompass Mechanical Services.

NATIONAL SERVICF CAPABILI*IES

Design/Construction Industriac ana Heavy nggmc
Mecnanical Services Jantonal and
EtectricalsCommunications Mainterance Management
Mission Cntical Environments Nationat Accounts Coverage

Building Automation and Controls Serving the Tog 100 Markets

Yy ENCOMPASS

Vermont Mechanicat Inc. An b compass Company

321 Commerce Way, Boulder Wooas #2
Pembroke, NH (3275

State-of-the-art digital and fiber optic network

» Centrex commmunications system

» DSL and ISDN » Internet

» Long distance » Pagers
Granite State Telephone provides service to Chester,

East Deering, Hillsboro Upper Village, Sandown,
Washington. Weare, and Windsor.

Granite State Teilephone
1~800 559-9900

I www.granitestatetelephone.com

place o the order ag-eement thaf vou stafe e rare ot 1010’
malicn Mt yoL wan' 1o fransmit The cholgs are 16Kos,
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feet on twisted-par copper wire petore 11 needs 1o he
repcared/regenerated The smallar te wiare (e the
gauge; the better HJQ w m« 24 galge s cptimg *9
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the voice drwr Jata 18 cames v e T channers Whae
YOU ate @lking on v dr 1SON irg you car il dia didits
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1Glossary wenns provided by Auditer ) BB
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ASSESSING
YOUR COMPANY’S
TELECOM NEEDS

Before calling a telecommunications
provider, the decision makers at a business
shoudd ot down and conduct a sclf-
assessment of the compuny s needs
Fxecutives  should  exemine  theyr
(EIECOMMUNICATION SCIVICE Fegullements m
ltght of the company « presence 112 the tocud
or global market

Compames shoule evaluate their voice
needs. such as diat tone. Tong distance o1 800
SETVIces

Thev also need te explore what data
necde they have such as sfow, medum or
tngh speed data access, whether they need
Internet access o pomi-to-point

Businesses should exarmmne ahead ot
ame ot only what their current needs are for
vowe and data services but also their
potential tuture needs

Businesses should giso review any
existing telecommumcabion contracts they
may have to ee what exactly they arc
gettng a what price

Buasiness exccutives also need to

determine what traits they desire 1o a
tefecommunications provider reliabiiity, the
amility to conduct e-commerce. technical
support. price of 'wxf)JLu{ redundancy of
network, the provider < ability to grow with
your company. the abiity to offer differem
apphications (wirehne Vs wireicss options);
and the tme rame for providing services.

When it comes to voice services,
examine whether ¢ {lat or measured Jocal
service woujd be most beneficial w your
compan:

Here 1vou list of guestions business
owners and execunves <hould be ready 10
ash telecommunccations providers when
shopping around for the best service 1o meet
thewr busmess, necds

What tipes of services do vou offer”
2 Whar vyowr experence i the local
market”

Drivou have o list of customers [

Conid. I tur references”
Where o8 your local sales support 1eam
Where s vour ioral echmeal support
fewm”
What do vou have tor future technolon
depioviment plans ™
D vou have an example of the relubdire
or redutidancy of vour neawork?
S Devou offer remote mowitormg and
maintenance of vourfour network”
Car xow host and mandge win Internel
applicanony’
De o piavi to retaoe a local presence
und nvestment strategy ”’
How unoived are cou w the communiry?
Where does your company offer service
How dong will it take to swirch over
and/or provide service

a h

™~

ENELIY

The guestionnure was developed with
the as~istance of Verizon and Chorce One
Communkanons 8

Do You feel Confused?

Qur experienced staff can assist you with
your most troubling printing probwms.

20 Bor

Follow Us!

Cummings

Publicarion Punte.- since 191

16495 & 4
603.625.6

Perers Brook Dr., Flooksety, NH 03106
01 e Fax 603.623 5132

1998

Not your typical
small business lending record.

For tae third vear i a row, we ve been named the *1 Snuall Business Admunistration
15BA fender in New Hampshire We earned tha: statas by bemg commurzed 10 helping small
husiesses succeed 1 today's economic enviroament, To learn how Citzens can help vour

N

business. stop by ot call us at 1-800-4-BUS

ot Your Typical Bank,

I Y mijea mows e rende

2000 &l

Resursicyidor o fne SEe fo

-1 anding seprember 3¢ 1998 19
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TELECG M m U N E CAT; @ NS AGGESS[I SERVE GE ?YPE CQ M F’AR E Sg NS The chart compares the advantages and disadvantages of differen

ACGESSTYPE  EQUIPMENT

DELIVERY VIA

BANDWIDTH TARGET MARKET

ADVANTAGES

ADSL fWoder

SnsL Icae v
RoLier
Hab

1BSL

Diaf-Up 1ISDN  Moden

Dedicated SDN Roue
fiagem

Frame Relay

(RN

Poart-ie-Pomn:  Roue
Tt

1

Dhai-Up

Wireless Sat. lite
{PHICWaYs !
gef

Cabie

Telephon- L

Teteptone Lire

Talenhong Line

Telephone L ne

Telephone

Teeptone Lire

Teiginane Line

Twepho e Lig

154 Mbps-128 Kops Residential, home office. a1d telecommute’s

60 Khos-1 54 Whps Smalt and mediur husiresses

128 Kops-144 Kbps Srall businese axd hore office

128 Knps Residential and home cffice

126 Kbps Smalf business ane home ofrice

54 Kups-45 Mbps Srll, mediam and farge Lusnesse,

58 Kbpe-45 Mous Smai, med W ans lnge Dusnesses

Somrmn 126 Sasiuentia and rome ffice

¥ 55 Kors

Up o TbiMbns Smalt and medium businessas

512 Kips-57 I8 Hes dentiar wrehgme oice

Fast always-on connection n¢ need t¢ dial ug:

ideal for home Jse"s and telecammuters

Up to 1,000 times faster Mrernet connectior: than dial ag

No -1ead for addional phone Imes Lse can surf ne internel ang talk af the same time
Eguipment and moataly 186 15 nexpensive

Static [P ad Iresses
Fast always o coprection nu ngsa 1 digt
NG niesg fo- addihonal prone fines, user car sd
Bandwidir 15 casy 1o uparade

3 oad range of handwl dt npnans frome 160 Kaps 12 1594 Mo
EquIpment 18 1ne <oensive

Lostreamedaw istream bandw ain s symmerieat excellent 3 DS 1ess use

“emet ang @k g the same fime

Fast, always Gn 5oscHon ne ngec t© diat ug
Static IP add-esses

No 1ok cnarges

Equipment 1 mexaensive

Avaliazla almest everywhers

Fasy te mstal’

Eauipmert IS ridilve’y IMexpensive
Stat o [P addresses

Availanle atmast everywhere

+ NSt

) crnection 16 nses ¢ dar ul

GLIPMErt 1S r2iatvety nexpe
=t ¢ I addresses

Easy
Al
£
c
N

Avaitibie elmiosy sverywhere
Srane I qadresses

e e N ne gt dial Lp
Bz0ad ranC e 9 speecs availah e 1o 56 “ups-<E Mbps T-0

Ajvrays O

Very resable ‘asral Jgterrection o nees i dai L
Private onnent o0 ged.cated

Gannecion quality very h g

Stalic 1 andregses

Avallane o Mot gvan
FIEXDSNS ve 0TCR bundied witr POs
N0 €ol v B30 nambers 97 ascess

Easy service dngrades

Sta'ic 17 addresses

an 0e & less-expensive soldtior thar rams refay o point-fo-paine
Fast, always-07 connection. ne nesc o dias up

No local 1057 charges appiv

Fast always-71 SOMEST 21, N0 NeeC 10 il up
e, Jersive sel g, achinm-rand

WMore readiiy ava atle Mar DSL
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s types and the target markef for each.

DISADVANTAGES

Mo avatable e al ongnong distanze sensifve
Jpsteeari/oownsiream: bandwicts ¢ asymmet-ical

canno: nands neavv inte et usage {7 upst-eam applicalions

Mol Sattase 107 DUSINESSES 1o surtable 1oy LANS
tleast "% U0 g 1o the canvral office

1ot ava able ma 1nalors disiance senait ve
o7 e 28,000 e 0T e ne A Gl g

NEtWHE BNLIHER 13 S8 U5 1S RIOMIMwl e

fAus

Netwiork enginee: 107 set up 1 recammended
Hot avaiable 1 &l icaions distaice senaitve
tdst os ange 28,000 fear trom the central office

ferne expe e tha Sl Up
o hmueste 722 Koo aweomparerl 1o DS

LA b a0 Bace "prertially expenishe,

fficre expensiie thar: DSL
ez hrter e 728 ¥ siow compares 1 05t

tentially expense;

L g useg® vasst pal

Er1 en0ve aGIEmens Jnst a1sr Setup anc mohly charge

COMPICEEC SE U RILIE- 5 eI €T ingeT

Locar 000 Jiarse Apaly

Camgicales ser U TEIUIES & NEWOIK engineer
L0%ai 1005 Sharges apply

Exoengive equipmen: mstaliaticn setup and montly charges

SI0¥ Mdn o= Crersthscihe WA U usage

Ceveligh
Lar De e 14 56Ut Al expenaie

Larn s 118TE 210G CEIFD

[ Imuare s dsly,

SEong e wou ALl £ e TNty 0%

SallRdTT (CONTSITEET Dar (el 1 4Ser et

L ot suiigh e for b ANS

Lot aniero b

Pty moshin T cr e
Gl 010, i O RleGumeman Lorm

 aftect gualiry of fransTisaion

www. newhampshire.com

Visit now and add your business to our directory for FREE!
Call to inquire about our special advertising promotions!

For advertising information contact: saies@newhampshire.com
Call: (603) 666-0G173

hisn’t

whoozit
ickey all
ou can’t
ace.

We understand. All you
want to do is run your
business. But you need
to be heard. And you
need to hear others. And
you can’t. And they don’t.
And you're going crazy.
Because all you want to
do is run your business.

We’re here to help.
TwinState has been serving
the communications
needs of area businesses
since 1969. We pride
ourselves on providing a
wide range of high
quality voice, data, and
video products and
services. And we're right
around the corner. Near
that place with the
thingamagig in front.

TWINSTATE

VHAC, 1A T NI 6.

(800) 833-8000
www.twinstate.com
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TELECOMMUNICATIONS
LAW

ATTORNEYS
g <

AT LAW

DONAHUE, TUCKER & CIANDELLA

ROBERT D. CIANDELLA
WaTER STREET PROFESSIONA BUILDING
225 WWaTeR STREET
PG, Box 630

Exeres, New HavipsHRe 03833

PHONE: (603) 778-0686
Frx (603) 772-4454
oLt Free: (800) 566-0506

E-mait: RoIENDELA@DTCLAWYERS.COM

LONG

GROW

Ivou've had qucsm-m abuht your
financial needs over tim
investments in hiue chip md&
mas provide the answer, We hel ip
our chents add value to their
portfehos with avariet of stocks.

Please give us a call
for ¢ no-obligation
consultation.

Secuithes otferec
thiough
Linsco/Private Lecger
Member NASD/SIPC

Lhias B Ashooh. Inc
889 Elm Street. Manchester, NH 0303
(800) 626-3324 or skip@ashooh com

TRUTH IN BILLING

Using Phone Bilis as a Management Tool
BY LINDSAY SHEARER

ave vou ever opened your
phone bill to find you have
‘ unknowingly switched long
- distance carriers, or been
charged for unmidentified items

on the bill? Called “slammung”
and “cramming” respectively. these arc the
two most common complaints received by
the FCC each vear. And. fraudulent tele-
marketers are targeting small businesses
with thewr schemes. According to the FCC,
these telemarketers use tactics like calling to
verify the business address, or posing as
yout regular local or long-distance company
and asking # you are sausfied with your ser-
vice. They then use the recorded “yes™
answer as authorization to bill yvou for addi-
tional services ur to change your phone
company.,

The FCC has recently ¢nacted new rules
and regulations to help combat these prac-
fices. According to the new Trath-In-Biiling
Guidelines, the FCC now requires tele-
phone service providers to producc thor-
ough. accurate and understandable bills to
consumers The basic regutanone state that
ielephone bills must:

* Be clearly organized

* thighlight any new providers

» Coptair: full and nor-misleading
descriptions of charges

» Clearly provide the name of the service
provider associated with each charge on the
invoice

» Prominently display « toll-free number
in order to 1gure about or dispute any
charge on the hili

Clearly differentiate between those
charges. that :f not paid. could terminate
basic telephone service and those charges.
that if not pard. would not terminate basic
service (i.e. line charges vs. puging
charges).

Although the FCC made some sugges-
tons. such as using colored k. different

fonts or type sizes and summary page iden-
tification. they let the carners determine
how 1o satisfv these obligations 1 order 10
meet the carrier’s needs and the needs of
their customers.

in addinion to the FCC regulations. con-
sumers should be expecting more from therr
telephone bills. With the technology avail-
able to providers today, compantes should
be able to use their telephone bill< as a man-
agement tool. Can vou determine it there are
outbound Jong distance calls being made
while your business 1s closed” Do vou know
where your inbound traffic is coming from
in order to determine who is responding to
your marketing campaign and then be able
to target your efforts more effectively?

You should be able o expect free mian-
agement reports. both in lists and m graphic

form Some of the more usefel reports
mciude most frequently cafled area codes.

numbers. or cities: the most expensive calls;
or the arca codes. numbers and cities that
call most frequently: or the most expensive
mcomang toli-free numbers. Many compa-
nies can previde yoar business with out-
hound usage by iinc, time of day. ot day of
the week. These reports can help vou to
manage your staffing patterns more effec-
tivelv, evaluate vour muketing imitiatives,

or evalyate job performance of emplovees.

In addition, if your phone company does
not now provide online bedling formation,
vou shoule ask them what then plans are for
implementing this useful service in the
futare. Or ask 1f they can provide alt of vour
services on one monthly bill regardless of
how mary lines. Jocations or services {local.
long distance or Internet service} you may
have. After all. it's not yvour grandfather’s !
old phone company anymore.

Lindsay Sheurer is public relations

manager of Lightship Telecom, LLC
Bedford B
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TELECOMMUNICATIONS PROVIDERS

ABELPHIA BUSIKESS
SOLUTICNS

e W Locatier Coroord

= Phone/Fax 225-3304,228-3

« F~ma\l nhsales@adelphia com
Web Aadress
www acelohia-ans cor

* Pargl fvcmpan" Adelphia n
Londerspor, PA

« \umbe: of N Emoicvess S

* Tota Number ot Erployees
fdors thar 2,000

« (overage Area Statewice

* Gross Anrual Sales WA
* Sery res Proviged ATM Degicar

cr ISDN Digh-up, ISDIN, Frame Relay
ocaf Phore Service, tong Dista

Phone Seivice Pomt-10-Po nt/T-"

interme Services 1 Busiesses

&

ALLIANGE CORE
TECHNOLOGIES

* NH Headquarters ondonderry
« ProneiFax 534-4200/644-5700
e b-ma, saies@allignce-cote com
© Wel Address
Wy @ [1ance-Core cem
o Nunoe 0f NH Employees 15
@ Tofal Numzer ot Emp ovees 15
@ Coverage Area WH northern A
e (rese Anua Sales A
« Services Prov dec Frame Re ay
Py -to-Poni/T 1 nlarre’ Serviges

AT&T

e N ocahon Dover
® Headarters New Yo l"“

# P er1e0aerdat son

© el Address
wen dlo come
s Nmbw

AT&T WIRELESS

& N ﬂc;to* Doven

o Pt
® Wep oo

* Prian
thmwd 'v:

& NuTiber 0f B Emloyess A
* Tota. Mumber o Empleyess WA

v uvmge Ared Nahiorwde

& Gi0ss Arnual Szies Nig

o Sarvnes Piovided Wireless

BAYRING COMMUNICATIONS

» Headguarters Porfsmauth

3 Phonc' 3¢ 766-1000/766-1050
£-mait 1e c@bayring cor

\/\‘Pt Agdress www tavrg com
& "\urer of \NH Emgloyees 130
. *aia: Nambe' ot Employees 100
Coverage Area NH seacoast aer
« Gross Aual Saes Nid
* Services Provid St Jedicat-
eJISDI\' Dial-up Dial-up ISDN,
OSL Local Phene Service Lmu
Distance Phone Serv ce Foni-to-
Po/T-1 SDSL, Dark Ficer,
Ce-location Services

CTC COMMUNICATIONS

¢ R _acauon Becioa
s PronerFax {800) 394-7700;
669-1026
e E-mal agony@stengtoon
® el Addess www clonet com
® Pare it Company (TG
Communications Wal™am
iass
« Numoer of \H Frployees 30
& Toval Numbe of Employees 700
® Joverage Area New Bagland
e, York and ' d Atlanti, States
s Gross Anua Sales $150 millior
 Seryvices Provided ATRA
Dad catet (SO Dial- 1p ISDN,
Frame Relay Local Phone Service
Lcrq Distance Phuns Service,
Poirt-to-Point;T-1 Internet
wep Hosting F-ma
Imerar Senaces

CHOICE GHE COMMUNICATIONS

CREATIVE TELECOM SOLUTIONS

® NH Headquaters Har p stea
s Prone/ko, (800) 345-4 33
(830 56
®f- mal nio
& Wel Address
www Csrednet com
© Num ber 0" NH Zmgployess 8
 Total Numbar of Emp oyees 8
& Coverage Area Nt
@ (iross Annual Sales $15m lion
e Services Proviced ADSL,
M, Dal upISCN
y IDS. .oca Phone
ng Distar.ce Phene
Pgiat-te-| Pﬂ|r -1 SDS.,
Vire ss Yidse Conferencirg

orednet com

Se,'v c

DATEK

-Up Loca!
g e Phere
) Wp” r1'\ e

mh /_.du

W 00 VRSN LI

Compery Comorsant

Lommunicat o Marlbore
pasy

® [yamber of Wb Sy
& Tofat humper S Empiy
& Gov2 age Area N ass
Tomt RN A

Sers cg Long
g Po st 1o PordT 1

o Headuuarier: Cancia
@ Phone/Fax 483-3700/465-825"
® E-mat si01@a0l com
© Weh Add-ess

www datelelec om com
« Number o' NH zmployess 8
« Total Number ot Emp oyees 8
e (overage Area NI WA
© (ross Annual Sales N/A
» Services Provided AJSE ATM
Cable, Dedicatec ISCN Drar-Up
Dia-up SO\, Frame Retay 1LSL
Phone Ser g
Sev e Pont-to-

@ NH -leadaart
© PhongF
3 t-mall m*\

mm eiEmpo
= Aga Nalbna

LAl
Host
arket
mmienance M terre, Se

DINSMORE COMMURICATIONS

= NH Feacquar'ers Sealiook
& PngnodFax 474-T770:474-T0)
& Lol

adinsrioe@dirsmore com
& Wel Addrass wew dinsmure com
= \urner of \H Emplovess 127
« Total Nambe ot Emiployees 140
& Coverane area Hew Englarg
@ Grose Al Saes $15miion
® Services Frovides Caple Wire-
£s8, Y ges onferencing,
vole/dataviss irhastrsture

FAIRPGINT COMMURICATIONS
SOLUTICNS

= NH Lacations Ledarun
Vanoneste:

® PheresFar 446-5638
448-5216(tebenon)
220-2001/222-9302 iManchester}

» E-mail irfo@farrpoint com

o Weh Addiess www farnaint com

® Parent Company Fairpoint

Commuricatiens Ing i Cratlofte,

N 9

° CO\/E rage /-\182‘. ebunon,
Manchester a1 sLiroLnding aieas
# (3055 Annual Sales \A

o Serv ces Provided Dial-Up, ocat
#0me Service _ong B stencs Prong
Servics, Poirt to Panty™ 1

FOCAL POINY COMMURICATION

« NF Locahons Rochestes
Seadruok

® Phere;=ax (800) 55/-6468
4/4-2656

& Numbear of NF Eriployees O

& “rfai Number of Znplovees &

e Coverage Area Southern NA
souherr Maine No'th Shore o
Mass

& 3053 Anrual Sales §750.000

 Servues Povided Wireless

GRACECOM
TELECOMMUNICATIONS OF HE,

o L-rgil shaw@gracegrous Su
& Wel Adass
W { (N[ |

s NLmder 9f WA Employees 7%
s Tote Numbe ¢f Emp: wew i
e Soverege Ag WR, nor
Wacs easrer Vi Wtw ch e
e Gross A
& Services

W reless
Telspn

s N eacouar s o
& Phona/F
& =-mall nfc@
qvlrmﬁste
@ Wen Agdross
[ manne&w RIERTIONR LT
& \Urder of NHEMRIY
& Lot Numrbe: of Eriploy
& Sovorage Avec Gneser East
Cesrng Hiflshos Uppe Village
Wash ngton Weare, Windso
Amia Sales $62 piliion
“royides ADSL Dia Uy
sai-upl & hane Service
ong Dt ot e Ser ’(, Pager
Services Foirt w-Ponn7-1

HOSPITALITY COMMUNICATIONS
GROUP
€ N+ Headguarters Rediond

T‘. {‘lulﬂ/‘/ s

\38SS WL T L
® Nymber of N= Em

¢ Wurber ot f
e Arez New
© GT0ss Annual Saies §4
® Services Frov 3
Bia-J
Serv ng
Servive Paim
Wirgieas Vig

©

IDEACOM INTEGRATED
TECHHOLOGIES. INC.

& NH Headgquerters 51 atham

o PhonefFax 778-1763/772-7160
@ E-mail nick_littie@rdsacomic com
® Webh Addrags /A
& NLroer of N-temp ovees 25
s Toizt Number o Emple 24
« Caverage Area M- Maine

Ve Mass

Gross Arnua Sales $2 mifien
'%rw €3 Provided ADS ATV
Sedicate T 1SON Frame Relay Local
Prone Servise Long Dictance ahuﬂr

IRDUSTRIAL COMMUNICATIONS

& W= Locannr Pe Warr
e Py
& F-mall sale
e Vel Aodrs
« Parer FLompany Irdu

NnJmhe ol
Arge southeasies -

Dt P wonzg

Flegt ASAR B,

INTERNET SERVICES DF KEW
HAMPSHIRE

® R{30quUarers Memimack

e ax ;9()‘.] T

~ervices Proviced D
J -up SO Pager Servic
Internet Serv.ces
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LIGHTSHIP TELECOM,
e

* NH

Jo 34 2000

highiship et
wwe lighoni ne

® Farar Surpely =830
e Forbhas g
]

& Nympe of i
o

o "o LMD
Erpoyess 1/

TRovees

¢ A1ea Wk e

(g P

OVICES

; Foee Aok
LHley B > v Vien

Hodtag Bema Hotan

LIGHTYEAR
GUMMUH!CDiT mus
*- “ery M ngst

| LT
x \\lp" }-\j"'l—“'
s IgT RO Jom
3 N.i e o NE Employees

JS‘/”NH A Nates A
Frovgeg 271
e Relay 10a

o -mat TG o
e Vi Ay

MEN

fre Lrrhe L ImnIcy
gee 90
® D0 ade Aue SLtan

Certrg for

*GreosAnia 51 i

milic::

s Proy dec ADSE
savle Decicated

Canfergncing thrﬂr
frrel B jsiness Systeme

MARITIME

TELEIJATA e

ka welion Pysmeits
Fronecra, (/0T

AE3-T0T0A07 $h3-1153

sEmg
SesBM-CIMN LAm

& Wb S
T-CCMP O

e Faropt Gompany
Martime Commanicats
Yok Mare

s Nd'ﬂw ot N Empinyess

e fngl Mumner of
Emow es £

Ve dde Arsa New

) m e Seise -

RS Sewmt
"‘*f'vlces FLIPt-ie-
SD5L Wire e
RECUHY
Nrng Voige
Wi [FP T

i

MULTICON
SOLUTIONS

013

o "H Hezdlarters Giiford

« Pone/tay

br4 20RLIRLT-

E-man

rohleru@world cen.

Sumesr ot NH Employeas

A

s i 'mm !
Eripicyees

61008 ga Nea

1334

5

Engiar o

Frne Servioe, vdH

{ '5 Wi H““

a )u |u h gl

PARTNERS,

Commercial Mor tgage Group

INC
ATTRACTIVE

COMMERCIAL PROPERTY
FINANCING RATES AND TERM
AVAILABLE

* Acquisition Loans
«Maximum 85% F.oan t¢ Purchase Price)
* Refinance (With Cash Out)

(Muximum 80% Loan to Appraised Value)

* Development/Construction
(Maximum 75% Loan to Appraised Value)

MANY OF OUR ACQUISITION
AND REFINANCE LOANS ARE
NON-RECOURSE
For Further Information Contacr
David Eaton or Judi Pryde
at

Eaton Pariners, Inc.
814 Elm Street

Manchester, NH 03101
(603) 626-1964

or Visit Our Web Site at

www.eatonpartners.com

Debit

the steering wheel.

Credit

the glove compartment.

Is looking for quality accounting
professionals driving you crazy?

CAREER CONNECTIONS
s been successtully meeting vour
staffing needs since 1982, and has
deveioped & weparate Accounting &
Finance Division that will move
vour bustness mto the express lane
We represent professionals from
General Accounting o Controller levels.
Don’ wait until you run out of gas.
Call Career Connections today!

Get Connected.
Call 603-880-7184.

jobs4u{t careerconnectionsnh.com

Co

Career CONNECTIONS

STALFING S
74 Northeastezy Blvd « Umit 17 + Nashua, NH 03062

ERVICLES

Servmg business, mstirn

Sheehan Phinney Bass + Green
15 one of New Hc.lmj.vshnc’s
largest ano most expenienced
aw flrns — aa association of
professionais dedicated to the
vractice of .aw and comnutted
10 handling the full spectrum
of our chients legal necds
cifectively and responsnely

1t s through teamwork

that we are able to provide

the quaiin and efficient
professional services chents
demand and deserve

ATTORNEYS AT LAW

tional and persenal clients narionally and unernanonally

1-800-625-SPBG www sheehan.com
1000 Elm St, Manchester, NH 03101 « 243 North Main St,, Concord, N+ 03301

Copyright © 2001 All Rights Reserved
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s E-mail info@nwp com
& Web Addrass
wivw etworkpls com
¢ Pirrr? Company Newsok Pius
5 in Quincy, Mass
NJW][,H} of e Employees 16
& "ofar Numzer of Emiployees 975
& Goverage Area New England
NY, ang the soutngast U S
. Gross AnnJat Sacs $iE28

nedion
» Servioes Providen Losal Prong
Service, Long D ctanee Phane

Service Point to Poini/T-1
SDS.. vorre Ove DSl
Co-locat on Wek Hostng

HEXTEL COMMUNICATIONS

& NH Lation Not Hamoier
o Phone/kax 929-8700/929-8071
® Web Adaress www nexel com
s (orporae Headguarte's Reston,
VA
« Number of NH Employses 20
o Total Number of Emplovess 350
iNaw Enaland)
| s Coverage Areg New England
® Gmss Anua Saies $3 3 billion
Services Provided Wireiess W re-
‘C“i Intetnes Services, Paging, S ur
Messaging and Disect Coan
Two-way Rad o

ORESTAR LONG DISTANCE, INC.

& W Location ot
* Phone/ax (80C)

s Hampten
745 7278

1800: 493-4718
o Sl levelel@onestatid con
» Web Aditress www or ectarlc com
s Parer! Gompany Unestar . ong
Sigaree Ine, Bvarsvilie nd
o \umoer of NH £ ployses 10
I 12 Numper of Emplovess 244
Soverage Area United States
 Gross Anndal Sa es $59,033 445
s Services Provided Frame Relay
_2:a Phone Service, Ler g letd 108
207 Service Point-te-Point/™-
Yioes Conferencing

PAETEC COMMUNICATIONS

o \ELncahon Mancnes'er

® Panedtax 222-9000/222-2508

e =-mail steve nicnarc@paetec com

s Vel Addrass www pasteg com
s Pgient Gompany Headquarters
Fairport NY

@ Numrber of NH Employees 17
« otal Number of bmp ovees
1,000+

s Coverage Area Nahicrwide

& (ross Annue! Sa'es N/A

e Sevices Providen Frame

Reay Local Phone Service

L ong Distanee Phone
Service SDS. Dedizaren
Intarne’

SAETEC, INC.

& NH Headguarte's ebanon
o Prone/Fax 443-G777/443-9388
o E-maii Infoé@sagtac rem

Web Azdress www saeter com
) Nmtm FNF Employees 7
& “clal Number ot Zmpleyess 7
& Coverage Areg Woridwide
« Gross Anrial Sales $35 illion
* Services Provided ADSEH,
AT, Cedimateq ISDN Frame
Relay DS 1 ocat Prone Service
Long Distance Phonie Service
Port-ta-Po n/T1 SOSL,
Dedicast: b ternet Access
usto 0C-48

STAR CELLULAR

& N L ccatiers Dovar Rochester
» Phone/Fax 742-6293
(80N} 346-9172
« E-mall
starceliular@starcellular com
& Web Adaress

www starcelllar rom

s Pare1t Company KGC
Alexardna, Minn

e Number of NH Emalevess 9

o Togal kumser of Frplovees 50

¢ Coveage Area Strafford
Courty, \H ar d York Courty
I 1e

@ Gi0ss Arnual Sales WA

» Sarvnes Provided Wire ess

TTLC INTERNET & IT SCLUTIONS

« Nk HeardgJarters Dover

o Phigre/rax (877} 677-8857;
742-1687

o E-mal salesiattlc nel

» Weh Address www filc net

« Namber or NH Emoloyess 26

@ Total sumper of Frpioyees 20

s Coveage Arsa NH Maire
Mase

s (ross Anndal Sales $2 7 mil' an

& Saivies Provided ADSL,

Dral-tp, Dial-up ISDN Frame

Relay, Point-to-Po nyi-1

SESL Compurer hetworking

Virug 17 Starfng

TELECOMMUNICATION SYSTEMS
BF ¥H. INC. {TSRH)

& N+ Headquarters Wilon

& Phone/Fan £54-G211/654-0901

o E-mai N/&

# Wyob Adaress N/A

£ \UMber o NH ET pluvees 22

Talat N mbe

s Soveizne Aga Ly debing Jugh
Aollis W lor

o (ross Aviagl Saes WE

# Services Provided AD

Jedicaes SOk Dar Lp wocal

Phone Servies, Lorg Distance

Shone Service Pa(nr Sevioes

HoIt-o-Poirt T

THIRD RAIL AMERICAS, INC.

& NF Headouarters Nx
o Phone/Fax 861-
o E-ma areg oresed
tird rat net
® Wel Addrass waw th id-ran net
s NLmber of N Emp ovees 30
sTw NJmber o Employess 30
o Coverage Area Wireless Broad
ban¢ Service - s'atewide
o0 8Lt ng services - giohai
« (3r03s Annual Sales N4
s Services Provized Sroadrang
Wiraigss Maiages \e'works
internet Aceess Broadband
Network Design ard integ
an~ Dectoymans
Servicgs LI e
Servses

Are you intereste

Reimbursement Program

Do you have &

e
i

din devvioping 2 Tuition

uition Reimbursement Program

but would like more information about NBCTCS
programs”

Would vou like to know more about {

Training?

Find

On-Site

out how the New Hampshire Community

Technical College Svstem can help with your
training and education needs.

Call today for more information.

‘ '}h‘\ ‘

154

o

o
[ NHCTC

New Hampshire Community Techrical Colleges
Center for Tramming and Busimess Development

CONTACT YOUR LOCAL CENTER FOR TRAINING & BUSINESS DEVELOPMENT

Bertin Clar

752-1113
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c‘mm t
542-7744

Concord
271-6663

BUSINESS NH MAGAZINE

L.aconia
524-3207

Manchester
623-5832

Nashua
598-4067
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TRUE-BLUE TELECOMMUNICATION
SERVICES

 [F HeaCuArrs
Fhone P ax
L] (lx Barratt

218T CENTURY CELLULAR
@ Headquaters ¢

|ar"; et

v t"’TaV

"r\u mlm e @Ju IO

{Inber o Lm‘ VBES
e Area MHarcs
T Saies NA
< brovided Pager Services

uhcr Wt

TWINSTATE
VOHCE. DATA VIDEG.INC,

& umne of PH Emplovess 4

s {0t Numper of Engioyees 58+

s Soverage Area NH v wed
Vare norier NY

hnnLa: Sales $8 millior

s P[( i’ dug ATM Cabe

Ucom

« NH ocanon Mar chesier
Gereard, \asrua and Porsmouth

o Pnaneifax (877 266- JOOM!
1207, 656-C
Ll pca

y@ICOm CoT

s el Address ucomeom

& arent Gompany NEP L.Cir
Yeesthrook Ma\rf

° f\lu‘m '

iea New Or
Al \Ud1 Sass Nm
Frovidea Peger Servines

Vilaid

W reless

1S CELLULAR

s B Looaor Bedord

o Pnone/ray £48-0000/22% ¢

e '—matl ik

® e Addrass WA

& Parert Gompaty TS T-leoor i
Shecage I

& \urser of Nt Errp oyees 100

& Totg' Number of Fmplnyens lijh

e Saverage Ares Natinnwide

e sy Anua Sates $67 billion

s Services Provided Wirsless

VALLEYRET, IND.

» Headquarters Hanovs:

o Prore/fax (832, 644-21627
1467, 643 36

o E-mzi irfo@a ey net

» Weh o5 www valiey re’

» Wmber of N Employees £

» Totar Number ot Empioyaes 15

& Coverane Area Jpper Gonnectieus

aley (soun°c T aremont

=asttc Sanapez, rortnte Aoy

Arnval Saies $1 mithor
Services Provided ADSE Decicat

ec ISON, Dial dp Dial-dp ISDN,

SO5. Wab Srrvices

VERIZON COMMUNICATIONS

« NH L ocat o Manchestsr
(800) 94 1-9900
Of

s Prone/fax

® Parey Sorpary ver 170\ \r Iﬁw
York NY

« N ber of NR Empleyees 2600

® Toiat umoer of Empiyess
250,066
% {0verage Ared Glopal
Gress AnnJa Saies Morg tran
$54C illir
® Sprviges Proviaes ADSL, ATH
Sericares ISON, Diai-Lp Did) Lp
ISON Frame *eley Local Pone
Service .ong [istance Prone Ser
vice Pomt-io-Poini/T-1 Wire ess
Vides Conferencing, Web Hosing
Notwork Manegemant nterer

VIEWCOMMUNICATIONS INC.

® NH rgacquarters Mancheste
© Phona/Fax £01 513046270729
© b il gwiley@ viewco T com

. \/vct\Adn 6SS W VIBWCOTT ©

o d(JP A ed NsH EI g\
\ionainterztional

= Gross Anuiat S s $3m o
« Servises Provided Video Gerter-

enicing ConsJltirg

VITTS HETWORKS

”3 9000 Gab 5‘
fts cm

® Wep A is
° wmtvm N Empl 330
¢ 00 Nur"bp i !—H'll
® (overagr Aee New ngl
® 5rose Annua Sales /A
= Serviees Froviged Poirt to
Poni”™ * SDSL BB

THE RIGHT DIRECTION FOR BUSINESS

The Cities of The Greater

Seacoast Economic Development Alliance

Direction is key ta your business — in establishing, relacating or
expanding ang in maintaining profitable growth, Equally important is the

direction pravided by your economic development partners.

™

The Citles of the Greater Seacoast Economic Development
Aliiznes offer a business environment with quick and easy
access to domestic and international markets, a highly-educated
warkforce, burgeoning technology and an unbeatable guality of
life. More importantly, our more than 50 years of combined
experience in NH economic development provides you

with girection.

W

We can guide you to the resources
you need to succeed — contact us today,

CITY OF DOVER
Beth Thompson,
Ecanomic Development Dir.
ph: (603} 743-6043
fx: (603}743-6049
b.thempsan@ci.dover.ninus
www,ch.dover.nh.us

CITY OF PORTSMOUTH
Nancy Carmer,
Commercial Development Prog, Mgr.
ph: (603} 431:2006 ext, 220

(603} 4271593
nmcarmer@ch. cityofportsmouth.com
www.cityofportsmouth,.com.edc.htm

CITY-OF ROCHESTER
Bilk Andreas,

Ecanomic Development Specialist

ph: (603} 335:1338
far (603} 335-7585

ed spacialist@econ.ci,rochester.nh.us

www.econ,tirochester. nh us

www.somersworth.com
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Portsmouth

PEASE DEVELOPMENT
AUTHORITY
David R. Mutien
Director of Econ. Dev.
ph: {603} 334-6031
fx: (603) 427-0433
d.umullen@peasedev.org
www,peasedev.org

2001




