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H E A L T H  C A R E

Telehealth technology helps patients, employers
As employers continue to manage rising 
health care costs, they are considering 
more than just the bottom line. Even more 
important are options that provide im
proved outcomes and satisfy employees.

One way to help address these issues 
is through the use of telemedicine tech
nology. According to the American Tele
medicine Association, telemedicine is

defined as "the use of medical informa
tion exchanged from one site to another 
via electronic communications to im
prove a patient's clinical health status."

Just this month, MercyCare opened 
the first clinic in the state of Iowa — and 
one of only a few in the nation — that 
utilizes telemedicine technologies with 
diagnostics for the delivery of care. The 
new MercyCare Telehealth Clinic at Rock
well Collins is an employer-based clinic 
that provides increased access to qual
ity health care for Rockwell Collins em

ployees, who utilize 
certain health plans, 
for their most acute 
needs, at a lower cost 
than a traditional of
fice visit. The clinic 
is strategically locat
ed on the Rockwell 
Collins campus for 
convenient access.

The new clinic 
is staffed by Mer
cyCare providers 
and features private, 
modern exam rooms 
equipped with tele
health technology, 
in addition to a lab. 

Select MercyCare providers will provide 
patient care remotely from three creden- 
tialed locations in the area, acting in coor
dination with the patient's primary care

physician, via the telehealth technologies.
Wellmark Blue Cross Blue Shield 

worked with Mercy and Rockwell Col
lins to enable reimbursement for em
ployees utilizing the clinic.

Telemedicine has existed for more 
than 25 years and includes a wide vari
ety of delivery systems, including tele
phone visits, video visits, Internet chats 
and eVisits through applications such as 
MyChart. At MercyCare Business Health 
Solutions, we are proud to be on the cut
ting-edge of the delivery of telemedicine 
through the use of Cisco telepresence 
equipment and network technology, and 
AMD Global Telemedicine software and 
diagnostic equipment. The diagnostic 
component is the differentiator.

This form of telemedicine delivery is 
indeed unique. A secured video feed is 
part of the visit with the patient, simi
lar to a Skype or Facetime chat, through 
which the patient can see and speak 
to their health care provider. The diag
nostic technology allows providers at a 
remote location the ability to hear and 
see things that would not be possible 
through a video feed alone. For exam
ple, they can listen to heart tones and 
lung sounds through the use of a USB 
telephonic stethoscope, or see inside a
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patient's ears or mouth through the use 
of a general examination camera.

This capability allows health care 
providers to identify conditions such as 
rashes, sinus infections or eye ailments 
with a digital otoscope. All of these 
conditions are easily transmitted back 
through a secured feed to the provider 
via a special software program.

Telemedicine enables health care sys
tems to deliver care in a way that actu
ally decreases cost. As the technology 
has matured, telemedicine has become a 
viable option for even small employers. 
Providing this increased access to quality 
health care not only results in improved 
outcomes and cost effectiveness for both 
the employee and the employer, it also 
rates as a high satisfier for patients. It's 
exciting that this glimpse into the future 
of care delivery is taking shape right here 
at home, right now. •

W H E N  ARE EMPLOYEE WELLNESS PROGRAMS MOST EFFECTIVE?

W hen they’re physician-driven.
It only makes sense. Having the expert, board- 
certified physicians of Business Health Solutions 
in charge of your employee wellness program 
means access to unique knowledge, programs and 
services. Wellness coaches, counselors, dietitians, 
a network of primary care and urgent care clinics 
and electronic medical records are resources only 
a medical home can deliver.

Business Health Solutions is ready to tailor an 
effective wellness program that will keep your 
employees and your bottom line healthy.
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