Frontier earns cutting-edge award

PREPAID BROADBAND SEEN AS A MARKET BUILDER

Stamford-based Frontier Communications
Corp., a telecommunications company
founded in 1946 and the subject of a Feb.
17 page 1 Fairfield County Business Journal
story, and Wipro Ltd., an India-based infor-
mation technology, consulting and out-
sourcing company, have jointly won the
2014 Global Telecoms Business Innovation
Award.

The award category was business ser-
vice innovation, with their offering titled
“Wired Prepaid Broadband Partnership
Project.”

Global Telecoms Business is an
England-based publication covering the
telecom industry.

A large unserved or underserved mar-
ket of potential customers in the U.S. has
not yet adopted available broadband for
financial reasons, according to a state-
ment accompanying the award announce-
ment. The U.S. Federal Communications
Commission has been driving initiatives
such as Connect2Compete to encourage

U.S. broadband adoption.

Wipro and Frontier won praise for
educating seasonal users, students,
travelers, lower income and credit-

“Prepaid broadband

is expected to bring

a hew segment

of customers and
encourage retention...”

challenged customers about the conve-
nience and flexibility of pre-paid broad-
band service.

The benefits flow both ways: A pre-
paid broadband product that enables
customers to choose broadband plans

Simple.
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without concern about income levels or
credit checks can help carriers tap new
markets without adversely impacting
their own financial standing.

Wipro’s managed services program —
called Accelerate — sidesteps traditional
billing for a preconfigured cloud-hosted
service. It allows carriers “to support
and quickly enable targeted and flexible
products such as prepaid services, data
caps, bandwidth management and spe-
cialized content offers.” It is now being
tested in Ohio with the expectation of
soon reaching Frontier’s 27-state mar-
ketplace.

“We are excited to receive this recog-
nition from Global Telecoms Business,”
said Ann L. Burr, president for new prod-
uct trials and integration at Frontier.
“Prepaid broadband is expected to bring
anew segment of customers and encour-
age retention by offering greater pay-
ment flexibility and convenience for the
under-banked customer or for part-time

and seasonal use. Through Accelerate,
Frontier can tap into a significant opportu-
nity in the U.S. to connect future custom-
ers to the broadband services they need.”

“Frontier Communications has been
an excellent partner as we focus on pre-
paid broadband,” said Wipro Global Head
of Business Innovations Steve Snyder.
“With a fast time-to-market and ability to
quickly trial new offers, we hope to sup-
port Frontier’s drive to offer new customer
segments an essential service. This acco-
lade from GTB is a great compliment to our
partnership.”

Frontier offers broadband, voice, satel-
lite video, wireless Internet data access,
data security solutions, bundled offerings,
specialized bundles for residential custom-
ers, small businesses and home offices and
advanced communications for medium
and large businesses. Frontier’s 13,000-
plus employees are based in the U.S.

— Bill Fallon

“Since working with Strategy
Leaders I've gained an organized and
disciplined approach to managing
the next phase of development

and growth in our husiness.”

Shawn Abaspor, President & CEQ

RecoverCloud by PCS reduces complexity, cost, and time by integrat-
ing software, storage, and cloud technology in an all-in-one solution.
RecoverCloud by PCS is part of PCS’ Fully Managed Service Solutions
Suite.
® 24 x 7 x 365 Data Protection and Recovery Support
® Fully Managed Solution. PCS will Configure, Monitor &
Troubleshoot backups & Perform all Restores
®  Daily, Weekly and Monthly Reporting
Predictable Cost-Model for Data Protection
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Strategy Leaders

“...take full advantage of the
vast experience and knowledge
that Strategy Leaders provides
for building a firm foundation for
growth and success.”

We know the way.

Call us: 914-238-3500
www.strategyleaders.com
Twitter: @StrategyLeaders
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