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Upstate University Hospital helps 
Ogdensburg hospital with stroke 
treatment via telemedicine
BY ERIC REINHARDT W hen a patient arrives at CHMC’s emer-
ereinhardt@ cnybj.com gency department with what the health-care

team has determined are symptoms consis-
OGDENSBURG —  Upstate University 
Hospital is using telemedicine to assist 
Claxton-Hepburn Medical Center (CHMC) 
in Ogdensburg in S t Lawrence County in the 
treatment of stroke symptoms.

CHMC’s emergency department will use 
a telemedicine program to connect its physi
cians with neurologists at Upstate’s “compre
hensive stroke center,” Upstate said in a news 
release issued June 16.

Upstate University Hospital in early 2015 
earned certification as a “comprehensive 
stroke center” from Milford, Ohio-based DNV 
GL Healthcare Inc., a hospital-accreditation 
organization. The hospital is also recognized as 
a primary stroke center as designated by the 
New York State Department of Health.

“O ur telemedicine network allows the 
North Country access to expert stroke care 
regardless of geography,” Jennifer Schleier, 
RN and program manager of Upstate’s Stroke 
Center, said. ‘W e have come to think of this 
program as stroke care without borders. It 
is our mission to close the gap between ex
pert medical care and location of the patient, 
increase access to stroke treatments in rural 
communities, and to provide educational op
portunities to any of our referring hospitals 
regarding stroke care.”

"Why hum ans 
make bad 
investors"

tent with stroke, Claxton-Hepburn can con
sult with an Upstate neurologist

“Distance should never be a barrier to get
ting the best stroke care for patients,” Dr. Gene 
Latorre, Upstate neurologist said in the Upstate 
news release. “Claxton-Hepbum’s emergency 
department providers will be encouraged and 
supported to keep uncomplicated patients in 
Ogdensburg. Should a patient need to be trans
ported, consultation with the Upstate compre
hensive stroke center specialist will be provided.”

Within minutes, the neurologist will be 
able to view the X-ray computed tomography 
(CT) scan, examine the patient, and talk with 
the patient, his or her family, and physician 
about possible treatm ent

‘W e are excited to begin this partner
ship with Upstate to provide more advanced 
stroke care in our emergency department to 
our patients,” Nate Howell, CEO of Claxton- 
Hepburn Medical Center, said in the Upstate 
release. “Now we are able to provide a quick
er diagnosis, which decreases a potential 
delay in treatment. Thanks to this technology 
in the treatment of stroke patients, our rural 
location is less of a barrier to care.”
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Center brings to three the number of area 
hospitals that are partnering with Upstate 
University Hospital on stroke care.

‘Through the use of telemedicine, our 
collaboration on stroke care with Claxton- 
Hepburn Medical Center in Ogdensburg, 
River Hospital in Alexandria Bay and 
Carthage Area Hospital in Carthage broad
ens the reach of our formally designated 
comprehensive stroke center and enables us 
to partner with physicians across the state to 
enhance medical care for patients many miles 
from Upstate,” Dr. John McCabe, CEO of

Upstate University Hospital, said. ‘W e are 
grateful for these partnerships and for the 
work of the Fort Drum  Regional Health 
Planning Organization [FDRHPO] in helping 
to deploy the equipment necessary to make 
these connections possible.”

Upstate has teamed up with FDRHPO, 
which deployed the telemedicine equipment 
to several North Country hospitals in an ef
fort to expand the telemedicine network.

“Our telemedicine network allows the 
North Country access to expert stroke care 
regardless of geography,” said Schleier. ■
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M ike Relf, le ft, Senior Vice President at 
Riccelli Enterprises, Inc., receives his 

Financial & Business Executive Award, 
in th e  category o f Private Com pany CFO. 
This 9th  annual aw ard , presented by th e  

Business Journal News N etw ork, was  
also supported by P latinum  Sponsor, 

Accountemps, A Robert H a lf Company. 
Staffing M an ager Stephen M aw , right, 
and Director o f BizEventz Joyl Clance, 

visited M ike to present h im  his award. 
M ike was unable to a ttend  the  aw ards  

breakfast, created and produced by 
BizEventz, on June 2 a t SRC Arena.

Congratulations Mike!
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