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ORTY YEARS� )N *ULY ����� THE ,IBRARY AND )NFORMA
TION 4ECHNOLOGY !SSOCIATION �,)4!	 WAS OFFICIALLY
BORN AT THE !MERICAN ,IBRARY !SSOCIATION �!,!	

!NNUAL #ONFERENCE IN .EW 9ORK AS THE )NFORMATION
3CIENCEAND!UTOMATION$IVISION�)3!$	�)TWAS"ASTILLE
$AY�AND)�MSUREFORTHOSEWHOHADWORKEDSOHARDTO
CREATETHISNEWORGANIZATIONTHATITPROBABLYSEEMEDLIKE
AREVOLUTION�ANEWDAY�4HEORGANIZATIONALMEETINGHELD
THATDAYATTRACTEDhSEVERALHUNDREDPEOPLE�v)MAGINE�

)�VE MENTIONED IT BEFORE� ) KNOW� BUT THE HISTORY OF
THE FIRST TWENTYFIVE YEARS OF ,)4! IS INTRIGUING READING
AND WELL WORTH AN INVESTMENT OF YOUR TIME� 3TEPHEN
2� 3ALMON�S ARTICLE h,)4!�S &IRST 4WENTY&IVE 9EARS� !
"RIEF (ISTORYv �WWW�LITA�ORG�ALA�LITA�ABOUTLITA�ORG��ST
��YEARS�HTM	OFFERSANINTERESTINGLOOKBACKINTIME�!NY
TECHNOLOGY ORGANIZATION THAT HAS BEEN IN EXISTENCE FOR
FORTYORMOREYEARSHASSEENALOTOFCHANGESANDADAPTED
OVER TIME TO A NEW ENVIRONMENT AND NEW TECHNOLOGIES�
4HEREISNOOTHERCHOICE�

3OMEONE�WHO�)DON�TREMEMBER�)�DGLADLYATTRIBUTE
THEQUOTE IF )DID	ONCE TOLDME THAT LIBRARYAUTOMATION
BEGANWITHTHEELECTRICERASER�)�MSURETHATMANYOFYOU
HAVENEITHERSEENANELECTRICERASER�NORCANYOUPROBABLY
IMAGINEITSPURPOSE�!SKAROUND�)�MSURETHEREARESTAFF
IN YOUR ORGANIZATION WHO DO REMEMBER USING IT� 4HERE
MAY EVEN BE ONE HIDDEN SOMEWHERE IN YOUR LIBRARY�!
QUICKSEARCHOFTHE7EBEVENFINDSCORDLESS�RECHARGEABLE
ELECTRICERASERSTODAYINDRAFTINGANDARTSUPPLYSTORES�

4HE����S�AS,)4!WASBORN�WASSTILL THEERAOFTHE
BIG MAINFRAME SYSTEMS AND NOTSOCOMMON PROGRAM
MINGLANGUAGES�-ACHINE2EADABLE#ATALOGING�-!2#	
WASBORNAND/#,#CONCEIVED�4HE����SSAWTHEINTRO
DUCTION OF MINICOMPUTER SYSTEMS� $IGITAL %QUIPMENT
#ORPORATION INTRODUCED THE 6!8� A ��BIT PLATFORM� IN
�����4HEROOTSOFMANYOFOURCURRENTINTEGRATEDLIBRARY
SYSTEMS REACH BACK TO THIS DECADE� 4HE ����S SAW THE
INTRODUCTIONOFTHE)"-PERSONALCOMPUTERANDTHE!PPLE
-ACINTOSH�4HEGRAPHICALINTERFACEBECAMETHENORMORAT
LEASTTHEONETOIMITATE�4HE����SSAWASHIFTAWAYFROM
HARDWARE TOCOMMUNICATIONANDACCESSAS THE7EBWAS
UNVEILED AND BEGAN TO GIVE LIFE TO THE )NTERNET BUBBLE�
4HENEWMILLENNIUMBEGANWITH9�+�4HE7EBPREDOMI

NATES�ANDINCREASINGLY�THEDIGITALFORMDOMINATESALMOST
EVERYTHINGWETOUCH�TEXT�AUDIO�VIDEO	�

!UTOMATIONANDSYSTEMSEVOLVEDANDCHANGEDOVER
THE YEARS� AND SO DID LIBRARIES� !UTOMATION� WHICH
HAD BEEN CONFINED TO LARGE AIRCONDITIONED AND MONI
TORED ROOMS� MOVED OUT INTO THE LIBRARY� )T INCREAS
INGLYAPPEAREDAT CIRCULATIONDESKS�ONSTAFFDESKS�AND
THENTHROUGHOUTTHELIBRARY�)NFORMATIONTECHNOLOGY�)4	
SPREADINTOOFFICESEVERYWHEREANDINTOHOMES�,IBRARIES
HAD PRODUCTS AND SERVICES TO DELIVER TO USERS� 5SERS
DEMANDED MORE CONVENIENCE� /F COURSE� OTHERS KNEW
THIS TREND AS WELL AND PROVIDED PRODUCTS AND SERVICES
THAT USERS WANTED� 5SERS OFTEN LIKED WHAT THEY SAW IN
STORESBETTER THANWHAT THE LIBRARYWASABLE TOPROVIDE�
%ACHOFUSATTEMPTSTOKEEPUP�COMPETE�ANDBEATTHOSE
WHOM WE SEE AS OUR COMPETITORS� )T�S A MOVING TARGET
ANDONETHATSEEMSTOBEGAININGSPEED�

!LL THE WHILE� DURING THESE FOUR DECADES� OUR ASSO
CIATIONANDITSMEMBERSCONTINUALLYADAPTEDTOTHENEW
ENVIRONMENT� FACED NEW CHALLENGES� AND ADOPTED NEW
TECHNOLOGIES�

7EWOULDNOTEXISTIFWEDIDNOT�)FEELTHATWE�ASAN
ASSOCIATION�AREAGAINFACINGTHENEEDTOCHANGE�TOTRANS
FORMOURSELVES�

)4�DIGITALTECHNOLOGY�AUTOMATION�WHATEVERTERMYOU
WANT TO USE	 AFFECTS THE WORK OF VIRTUALLY EVERY LIBRARY
STAFFMEMBER�%VERYONE�SWORKINTHELIBRARYUSESORCON
TRIBUTESTOTHEDIGITALPRESENCEOFOUREMPLOYER�)4ISNOT
THEDOMAINOFAFEW�

,)4!HASAWONDERFULHISTORYANDITHASGREATPOTEN
TIAL TO BETTER SERVE THE PROFESSION� 7HAT DO WE WANT
OUR ASSOCIATION TO BE� 7HAT PROGRAMS AND SERVICES CAN
WE PROVIDE THAT OTHERS DO NOT� 7HO CAN WE INVOLVE TO
BROADEN OUR REACH� (OW CAN WE BETTER COMMUNICATE
WITHMEMBERSANDNONMEMBERS�)FWEHADACLEANSHEET
OFPAPER�WHATWOULDWEWRITE�7HATWOULDWEDREAM�

7ENEEDTOSHARETHATDREAMANDBRINGITTOLIFE�)CAN�T
DOIT�4HE,)4!BOARDCAN�TDOIT�7ENEEDYOURHELP�7E
NEEDYOURIDEAS�7ENEEDYOURENERGY�7ENEEDTOBREAK
OUTOFOURCOMFORTZONE�.ONEOFUSWANTSTHE3TRATEGIC
0LAN�WWW�LITA�ORG�ALA�LITA�ABOUTLITA�ORG�PLAN�HTM	WE
ADOPTED LAST YEAR TO RING HOLLOW� 7E WANT TO ACCELERATE
CHANGEANDMOVEINTOAREENERGIZEDFUTURE�

) WELCOME YOUR ASPIRATIONS� IDEAS� AND COMMENTS� )
KNOW THAT THE,)4!BOARDDOESASWELL�0LEASE FEEL FREE
TO CONTACT ME OR ANY MEMBER OF THE BOARD �WWW�LITA
�ORG�ALA�LITA�ABOUTLITA�ORG�LITAGOV�BOARD�HTM	�,)4!IS
YOUR ASSOCIATION� 7HERE SHOULD WE BE GOING� (ELP US
NAVIGATETHEFUTURE�
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0ATRICK-ULLIN�MULLIN EMAIL�UNC�EDU	IS,)4!PRESIDENT����n
����� AND !SSOCIATE 5NIVERSITY ,IBRARIAN FOR !CCESS 3ERVICES
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